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Thank you for choosing Tenda! This user guide walks you through all functions of the N300 Wi-Fi

4G LTE Router.

Conventions

The typographical elements that may be found in this document are defined as follows.

Item Presentation
Cascading Menus >

Parameter and value Bold

Ul control Bold
Variable Italic
Message “n

Example

Click Status > Device Status

Set User Name to Tom.

On the Policy page, click the OK button.
Format: XX:XX:XX:XX:XX:XX

The “Success” message appears.

The symbols that may be found in this document are defined as follows.

Symbol Meaning

- This format is used to highlight information of importance or special interest.
“| M Ignoring this type of note may result in ineffective configurations, loss of data or

damage to device.

B This format is used to highlight a procedure that will save time or resources.

For more documents

If you want to get more documents of the device, visit www.tendacn.com and search for the

corresponding product model.

Technical support

Contact us if you need more help. We will be glad to assist you as soon as possible.

Email address: support@tenda.cn

Website: www.tendacn.com



http://www.tendacn.com/
mailto:support@tenda.cn
https://www.tendacn.com/
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i Get to know your device

1.1 Introduction

The N300 Wi-Fi 4G LTE Router, powered by built-in 4G module, provides fast 4G LTE internet
access. It realizes instant internet access with just a SIM card and achieves simultaneous

communication with multiple devices.

Feature 46 TE Ethernet App

- i Wi-Fi network  Wireless rate 4G antennas port management
4G03 Pro/4G05 CAT4 2.4 GHz 2.4GHz:300  Twoexternal Support
Mbps antennas
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1.2 LED indicators

LED indicator Status Description
Solid on Connected to internet
S? Internet LED
indicator Blinking No internet access
Off Powered off
Solid on Wi-Fi enabled
T Wi-Fi LED indicator  Bjinking Ready for WPS negotiation
Off Wi-Fi disabled
Ethernet port LED ~ Solid on Device connected to the Ethernet port
L o
indicator .
Off No device connected to the Ethernet port
3 bars Excellent signal
s B & Signal strength LED 2 bars Good signal
e 4G — indicator -
1 bar Fair signal
Off No signal
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1.3 Ports and buttons

PWR, WPS/RST, WAN/LAN, LAN, NANO SIM

Port/Button Description
PWR Power jack

Used to reset the router, or start WPS negotiation of the router.

- WPS: Press the button, and the Wi-Fi LED indicator ( = ) blinks. Within 2

minutes, you can enable the WPS function of the client device (such as a
smartphone) to connect to the Wi-Fi network of the router without
entering the Wi-Fi password.

WPS/RST

- Reset: Hold down the button for about 8 seconds, and release it when all
LED indicators light off and then light up. The router is reset.

WAN/LAN multiplexing port.

WAN/LAN LAN port by default. Used to connect to such devices as computers, switches or game
machines. When the Failover function is enabled, the WAN/LAN port only serves as a
WAN port.

LAN Used to connect to such devices as computers, switches or game machines.

Nano SIM card slot.
NANO SIM

Insert your Nano SIM card into this slot.
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1.4 Label

The bottom label shows the access URL, power, Wi-Fi name, Wi-Fi key, MAC address, model, SN,
and IMEI of the router. See the following figure.

Tenda
N300 Wi-Fi 4G LTE Router SR

Access URL: tendawifi.com

Wi-FiName Tenda_XXXXXX SN

XOXXXXKHKIXNKKNKK
Wi-FiKey  XXXXXXXX {1 A AR O 11
MAC  XXXXXXXXXXXX

IMEL XXXODOCKIOXNN
Model - 4603 Pro L OO

Access URL: URL used to log in to the web Ul of the router
Power: Power supply for the router

Wi-Fi Name: Default Wi-Fi name of the router

Wi-Fi Key: Default Wi-Fi password of the router

MAC: MAC address of the router.

Model: Model of the router

SN: Serial number of the router

IMEI: Unique mobile device identification code of the router
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Quick setup

This chapter describes how to connect the devices and enable internet access through the quick

setup wizard. You can complete quick setup for internet access by following the instructions on the
web Ul wizard. This wizard only occurs upon your first setup.

Procedure:

Step1  Connect your smartphone to the Wi-Fi network, or connect your computer to a LAN port
of the router.

'.T 11l

By default, the WAN/LAN and LAN ports are both LAN ports. When the Failover function is enabled, the
WAN/LAN port only serves as a WAN port.

7, ."\'
{ (( )
A\ i/
N\

Smartphone

AN/LAN, LAN

(3

- :
[ Etherne! cable ] Computer

Step2 Start a web browser on the device connected to the router, and visit tendawifi.com
(computer used as an example).

< C @ tendawifi.com 2 v 0O

Step3  Click Start.
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— If the SIM card is inserted properly and the internet connection is normal, you can continue the
setup in Step 4.

—  If No SIM Card is shown on the page, refer to No SIM card detected.

—  If SIM card blocked is shown on the page, refer to Unlock the SIM card in the quick setup wizard.

Tenda

lenda Fouter

Quick Setup Wizard

Step4  Set parameters as required, and click Next.

—  If you do not want to use a password, tick No Password. In this case, any client can access the
network without a password. No Password is not recommended as it leads to low network
security.

—  To use the same password for Wi-Fi access and web Ul login, tick Sync the login password with
the Wi-Fi password.

—  To use different passwords for Wi-Fi access and web Ul login, set Wi-Fi name and Wi-Fi password
for Wi-Fi login and login password for web Ul login.
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Wi-Fi Settings
Tenda_B0F 10
‘Wi-Fi passwong of 8-38 characters By Mo Passwond

Sy tha fogin prasswond wiltl thia Wi-Fl passwoard,

agin password of 5-32 charsctars Fepit Mo Password

Step5 If the following information is displayed, the quick setup for internet access is finished.
Click More.

Longratulations! You can access the
internet now.

Please connect to the Wi-Fi network
Tenda B80F10F

lkick “Mare® bafow to expsore mors funciions of tha rowber
Morn

---End

Now you can access the internet with:
- Wired devices: Connect to the LAN port of your router

- Wireless devices: Connect to your Wi-Fi network using the Wi-Fi name and password
you set
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Web Ul

3.1 Login to the web Ul

Procedure:

Step1 Connect your smartphone to the Wi-Fi network, or connect your computer to a LAN port
of the router.

W Tl

By default, the WAN/LAN and LAN port are both LAN ports. When the Failover function is enabled, the
WAN/LAN port only serves as a WAN port.

/s ._'\‘

((( )))
A\ 'y
\

Smartphone

WAN/LAN, LAN

i b -1
1 Etherne! cable l Computer

Step2  Start a web browser on the device connected to the router, and visit tendawifi.com
(computer used as an example).

< C @ tendawificom 2 + O 2

(LT}

Step3  Enter the login password, and click Login.
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Tenda

Plezoe anter 4 login passward. P!
ool podswardy
---End
W T

If the above page does not appear, try the following solutions:

—  Ensure that the router is powered on properly.

—  Ensure that the computer is connected to a LAN port of the router, and Configure the computer
to obtain an IP address automatically.

—  Restore the router to factory settings and try again.

The following page appears.

& Internet Status Eacilehi =

b1 | | A3 il J

AL £ kI i1 T, 14 VO 00 2 i (SRR
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3.2 Log out of the web Ul

If you log in to the web Ul of the router and perform no operation within 5 minutes, the router logs
you out automatically. You can also log out by clicking Exit at the top right corner of the web UL.

10



l Internet status

Log in to the web Ul of the router, and navigate to Internet Status to enter the page. On this page,

you can:

- View the internet status

- View wireless information

- View system information

- View online or blacklist devices information

4.1 View internet status

4.1.1 Access the internet with a SIM card

To access the page, log in to the web Ul of the router, and you can perform troubleshooting as
prompted on the page when you access the internet through the SIM card.

No SIM card detected

When No SIM Card is shown on the page, ensure the SIM card is inserted properly.

Mo SEMA Card

LN TN

If you click Skip, the following figure is shown.

11
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& Internet Status Engiish =

- Ty P S8 Card i ==
Irseitad

irierre| 1LHTE Pro mane: 1

U 03,07 .05 el

SIM card blocked

When SIM card blocked is shown on the page, refer to Unlock the SIM card in the quick setup
wizard.

SIM card blocked

Nease unfock the SV carnd

Auto-uniock PIN:

Ervelio is recommended. The device Will autematically uniedk

the PIN and 11ast naet tims without manual uniceking

PIN Codez  Ploase enter the PIN code 3 attemots left

12
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Automatically matching APN failed

On the SIM Settings page, automatic matching of APN parameters is available. Manually selecting
Profile name or creating Profile will suspend the matching. When “Matching failed, please set
Profile manually.” is shown on the page, you need to manually configure the correct APN
parameters according to the page prompts.

SIM Settings

Profule B aims - Cresie-a Frafiks

Matc g failed, please set Prafe manually
mabile Data Options: | A5 Praferod =
POP Ty | IPLRIDG =
FR
lear Pdarme:
PASSWOril | wsspsspss b

Aurthenficabion Tvps DA P HAD -

1§ Ersume st your 518 -cargd has been acthvated ard {an ba uted
praperny.

20 Obtain and enter comect APN infoermation by refering e
FAT lecan the CIR eoacke on the fight fo read the Fa

Check whether the requency bards covered by the [SP af SI8
card im ehis ared i oincluded in me deyice s SLpRormed TrécjLency
annls spenfien on the devie package

IF the problerm persists, contact us by supporb FwaEtendacn

Comnedt

APN not correctly identified

When a red cross and “APN not correctly identified” are shown between the internet and the
router, it indicates that you need to configure the correct APN parameters. Click APN not correctly
identified to navigate to the Internet Settings page and modify APN parameters.

13
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&5 Internet Status English = s

Data traffic disabled

When “The data traffic has been manually disabled. Please enable it.” is shown between the
internet and the router, ensure that the Mobile Data function is enabled on the Internet Settings

page.

£ Internet Status English =  Exlt

25 OEen

disabled, Mesre

14
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Network connection disabled

When “The network connection has been manually disabled. Please enable it.” is shown between
the internet and the router, you can click Connect to connect to the internet again on the Internet
Settings page.

&8 Internet Status English =  Exit

Monthly data limit reached

When “The monthly data limit is reached.” is shown between the internet and the router, it
indicates that the router will disconnect from the internet automatically when the limit is reached.
Refer to Mobile Data to modify the related parameters.

£ Internet Status Engfish =  Exit

FTILIF)

15
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Connection failed

When “Connection failed.” is shown between the internet and the router, it indicates that the
connection is abnormal.

Try the following solutions:

- Navigate to Internet Settings, and ensure that the Mobile Data and Data Roaming
functions are enabled, and the mobile data option is set to 4G Preferred.

- Navigate to Internet Settings, and ensure that the dial-up settings parameters are
identified by the router automatically. If not, ensure that the SIM card is inserted
properly, or refer to Create an APN profile manually to access the internet to configure
the router.

- If the SIM card is identified successfully but no internet access is available, your SIM
card may have run out of money. Contact your Internet Service Provider (ISP) for help.
If the SIM card balance is sufficient, it is recommended that contact our technical
support for help.

I Internet Status Englshv Exit

4.1.2 Access the internet through the WAN port (Example:
PPPOE)

To access the page, log in to the web Ul of the router, and you can perform troubleshooting as
prompted on the page when you access the internet through the WAN port.

Before checking the internet status, you should connect the WAN/LAN port to the internet using an
Ethernet cable, enable the Failover function and configure internet parameters on the Internet
Settings page.

16
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Ethernet cable disconnected

When “No Ethernet cable is connected to the WAN port” is shown between the internet and the
router, ensure the Ethernet cable is connected to the WAN port properly.

& Internet Status Engylish

Incorrect user name and password

When “The user name and password are incorrect.” is shown between the internet and the router,
ensure the PPPoE user name and password are entered correctly.

& Internet Status Erigishie

Mo SHe rargd nserted

17
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No response from the remote server

When “No response from the remote server.” is shown between the internet and the router, you
are recommended to access the internet through dynamic IP address or contact our technical
support for help.

& Internet Status Engish =

Connection disconnected

When “Disconnected” is shown between the internet and the router, you can click Connect to
connect to the internet again on the Internet Settings page.

&b Internet Status English =

When “Disconnected. Please contact your ISP for help.” is shown between the internet and the
router, it indicates that the connection is abnormal. Contact your ISP for help.

18
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@& Internet Status Enalish =

4.1.3 Access the internet with SIM card and WAN port

When you access the internet through the SIM card and WAN port, the WAN port is prioritized for
internet access by default. You can click || to manually switch the current internet connection
mode on the Internet Status page as required.

&b Internet Status English =

— If there is a network failure, the router will automatically switch to an available internet
connection mode.

—  If the other abnormal information is shown between the internet and the router, refer to Access
the internet with a SIM card or Access the internet through the WAN port (Example: PPPoE) to
find a solution.

19
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4.2 View wireless information

On this page, you can view or configure the wireless information.

Procedure:

Step1l Login to the web Ul of the router.
Step2  Navigate to Internet Status.
Step3 Click « .

& Internaet Status

-—-End

Erijlish =  Exfl

You can change wireless parameters as required.

Wi-F1 Mame & Passwaord

'ai‘l'h:-'a_dI:FIHF Hige

WWRAAY PO -PSK frecomm F

ECCLELEE et

20
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4.3 View WAN status

On this page, you can view the WAN status, including 3G/4G and Ethernet WAN status.

Before checking the WAN status, you should connect the WAN/LAN port to the internet using an
Ethernet cable, enable the Failover function and configure internet parameters on the Internet
Settings page.

Procedure:

Step1l Login to the web Ul of the router.

Step2  Navigate to Internet Status.
Step3  Click

&£ Internet Status English =

---End

4.3.1 3G/4G WAN status

In this part, you can view the information of the SIM card and 3G/4G network.

To access the page, log in to the web Ul of the router, navigate to Internet Status and click

21
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i Cand Sratis: Readly
Lonmection Satus: Conmecied
Ciamnal Sirennth Excelieng
! 44
ics: 28112400
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Parameter description
Parameter Description
SIM Card Status Specifies the SIM card status inserted in the router.
Connection Status Specifies internet connection status of 3G/4G mobile network.

Signal Strength Good and Fair.

Specifies the signal strength of 3G/4G mobile network, including Excellent,

ISP Specifies the ISP name of the SIM card.
Mobile Network Specifies the current network type for internet access.
Statistics Specifies the data traffic of the SIM card that has been used.

22



Parameter

IPv4/IPv6 Address

IPv4/IPv6 Default Gateway

IPv4/IPv6 Primary/Secondary
DNS

MAC Address

Access Band

Document Version: V1.1
Description

Specifies the IP address of the router obtained from the ISP.

After the IPv6 function is configured, the WAN port of the router obtains a
global unicast IPv6 address or a tunnel address.

Specifies the gateway IP address of the router.

Specifies the primary and secondary DNS server address of the router.

Specifies the 3G/4G MAC address of the router.

Specifies the access band of the mobile network of the router.

4.3.2 Ethernet WAN status

In this part, you can view the information of the WAN/LAN port connected to the Ethernet cable.

To access the page, log in to the web Ul of the router, navigate to Internet Status and click

Ethernet WARN Status

Ll an slatus: ConnecTed

Connectlon Type: PPPoE

cnnection Luration:  dmin 2U5ec
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Parameter description

Parameter Description

Specifies internet connection status of WAN/LAN port connected to the Ethernet

Connection Status
cable.

Specifies how your router connects to the internet, including:

- PPPoE: Select this type if you access the internet using the PPPoE account

and PPPoE password.

Connection Type - Dynamic IP Address: Select this type if you can access the internet by

simply plugging in an Ethernet cable.

- Static IP Address: Select this type if you want to access the internet using
fixed IP information.

Specifies the connection duration of WAN/LAN port connected to the Ethernet
cable.

Connection Duration
IPv4 Address Specifies the IP address of the router obtained from the ISP.

IPv4 Default Gateway Specifies the gateway IP address of the router.

IPv4 Primary/Secondary

DNS Specifies the IP address of primary and secondary DNS servers of the router.

MAC Address Specifies the Ethernet MAC address of the router.
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4.4 View system information

On this page, you can view the system information, including system time, uptime, firmware
version, hardware version, LAN status, Wi-Fi status and IPv6 status.

Procedure:

Step1l Login tothe web Ul of the router.

Step2  Navigate to Internet Status.

Step3  Click
& Internet Status Eglishi = Esst
|
——-End

4.4.1 Basic information

In this part, you can view the basic information of the router, such as system time, uptime and
firmware version, hardware version and IMEI.

To access the page, log in to the web Ul of the router, navigate to Internet Status and click
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Information

Parameter description

Parameter

System Time

Uptime

Firmware Version

Hardware Version

IMEI

Document Version: V1.1

el g AllEA-T1- 58 1
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Description

Specifies the system time of the router.

Specifies operating time of the router since it is powered on.
Specifies the firmware version of the router.

Specifies the hardware version of the router.

Specifies the International Mobile Equipment Identity (IMEI) of the mobile device.

4.4.2 LAN status

In this part, you can view the LAN information, such as LAN IPv4 address, subnet mask and MAC

address.

To access the page, log in to the web Ul of the router, navigate to Internet Status and click

LAaM Status
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Parameter description

Parameter Description

Specifies the LAN IP address of the router which is the IP address for logging in to

IP Address the web Ul of the router.
Specifies the LAN IPv6 address of the router.

IPv6 Address After the IPv6 function is configured, the LAN port of the router obtains a global
unicast IPv6 address or a tunnel address, and a link local address.

MAC Address Specifies the LAN MAC address of the router.

4.4.3 Wi-Fi status

In this part, you can view the information of 2.4 GHz Wi-Fi network, including the visibility, Wi-Fi
name, bandwidth, channel and MAC address.

To access the page, log in to the web Ul of the router, navigate to Internet Status and click

Wi-Fi Status

MEtwe ks Wisible

¥il-FIl Mame: Tenda BOF10F
Pilwickey: 20
AT Adi
Parameter description

Parameter Description
Wi-Fi Network Specifies whether the Wi-Fi network is hidden.
Wi-Fi Name Specifies the Wi-Fi name of the router.
Bandwidth Specifies the bandwidth of the Wi-Fi network.
Channel Specifies the channel that the Wi-Fi network works in.
MAC Address Specifies the MAC address of the Wi-Fi network.
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4.5 View online or blacklist device information

On this page, you can view the information of devices connected to the router, including the
current speed and access type. You can also view and add devices to the blacklist.

To access the page, log in to the web Ul of the router, navigate to Internet Status and click

& Internet Status Eieflisfi = ER1

wanage Device X,

ST Do {1

Dot Mirme Cuntraerl S pasd Azewul Typa Bl dsziatiat

Lirknoe 2IKbes :
L1} 1
S Ebps
Parameter description

Parameter Description
Device Name Specifies the name of online device connected to the router.
Current Speed Specifies the upload speed and download speed of the device.

Online Devices
Access Type Specifies the access type of online device connected to the router.
Blacklist Specifies Whether to add other online devices to the blacklist.
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Parameter Description
Device Name Specifies the name of the blacklist device.
. MAC Address Specifies the MAC address of the blacklist device.
Blacklist

Remove from

. Specifies Whether to remove the device from the blacklist.
Blacklist

4.5.1 Add devices to the blacklist

On this page, you can add devices to the blacklist to block the internet access.

Procedure:

Step 1

Step 2

Step 3
Step 4

Log in to the web Ul of the router.

Navigate to Internet Status.

Click |
Target the device to be added in Online Devices and click Add.

Oindine Devices {2}
Device Name Current Speed Access Type Blacklist
DESKTOP-ZK2ZMLGI 10Kbps
& Wired Lescal Host
Kbps
T4Kbps
240G i
2TKbps :
--End

On the Internet Status page, click j , and then click Blacklist, you can view the information of
devices that are added to the blacklist.

Dowice Name MAC Address Rernowe from Blackiest

4.5.2 Remove devices from the blacklist

On this page, you can remove devices from the blacklist as required.
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Procedure:

Step1l Login to the web Ul of the router.

Step2  Navigate to Internet Status.

Step3  Click j

Step4  Choose Blacklist, and target the device to be removed from the blacklist.

Step5 Click Remove.

Dewice Hame MAC Address Rermove fromm Blackiest

—End

After the configuration is completed, the device is removed from the blacklist and can be
connected to the router again.
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E Internet settings

By configuring the internet settings, you can achieve the shared internet access (IPv4) for multiple
users within the LAN.

5.1 Access the internet with a SIM card

On this page, you can change the internet settings by following the instructions here.

To access the page, log in to the web Ul of the router, and navigate to Internet Settings.

& Internet Settings Engheh= bt

Intermet Settings

b Lo G
Hoammyg:
I 3o P (1]
DHal-up Sethmage
! HMN- T wil
P T PrlRiEs
Tk 1
I
'
]
T ik Ty MO E
[ | B4

Falloyar 5ol e i
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Parameter description

Parameter

Internet
Settings

Dial-up
Settings

Mobile Data

Data Roaming

Mobile Data Options

Band

Band List

Profile Name

PDP Type

APN

User Name

Password

Authentication Type

Create a Profile

Document Version: V1.1

Description

Used to enable or disable the mobile data traffic. When it is disabled, you
cannot access the internet through the router.

Used to enable or disable data roaming for the SIM card inserted in the
router.

Data roaming means the data usage produced when you are outside the
coverage of your ISP. You can disable data roaming to avoid roaming data
usage and charges.

Specifies the mobile network type for internet access.

- 4G Preferred: Priority to sign up for the 4G Wi-Fi network to
access the internet.

- 4G Only: Only access the internet by signing up for the 4G Wi-Fi
network.

- 3G Only: Only access the internet by signing up for the 3G Wi-Fi
network.

Specifies whether to enable the Lock Band function to improve the internet
experience. With the function enabled, it will scan and match the band
supported by the SIM card and ISP according to the surrounding network
environment.

Used to select single or multiple bands according to your needs. Selecting a
single band can only register the specified band to improve the internet
experience. Selecting multiple bands will use a band from the selected
options according to the actual network conditions (signal strength, signal
quality and so on).

Generally, all these parameters are predefined in the SIM card. The router
will identify these parameters automatically, which cannot be changed,
and use them for dial-up.

If the router fails to identify these parameters of your SIM card, you must
enter them manually by clicking Create a Profile and dial up for internet
access.

If the router cannot identify these parameters, contact your ISP for them.

Used to create an APN dial-up profile when the router fails to identify
these parameters automatically.
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Parameter

MTU

Compatibility Mode

Document Version: V1.1
Description

Maximum Transmission Unit (MTU) is the largest data packet transmitted
by a network device. The default MTU value is 1460. Do not change the
value unless necessary.

Used to share the hotspot and traffic of the SIM card for internet access,
which can solve the problem of ISP traffic restrictions. The SIM card
package includes traffic and hotspot. If the traffic can only be used for
mobile devices (such as smartphones) and the hotspot can only be used for
the router, you can enable the compatibility mode on the web Ul to modify
the Time to Live (TTL) and Hop Limit (HL) values to share the hotspot and
traffic for internet access.

It is applicable to some ISPs limited plans. The TTL and HL values can be
modified for packet capture analysis according to your needs.

5.1.1 Change mobile network preference

When you use a SIM card to access the internet, you can also change the preference towards
mobile data, data roaming and preferred network type.

Assume that you are using the router outside the coverage of the ISP of your SIM card and want to

use 4G network only.

Procedure:

Stepl Login to the web Ul of the router.

Step2  Navigate to Internet Settings.

Step3 Enable Mobile Data and Data Roaming.

Step4 Set Mobile Data Options to 4G Only.

Step5 Click Connect.
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) internat Settings Ervcgiil

Infermel Sethings

1500

Far cvor Satling

---End

After the configuration is completed, you can refresh the configuration page and use the 4G
network only to access the internet outside the coverage of your ISP.

5.1.2 Create an APN profile manually to access the internet
If the router cannot identify APN parameters automatically and access the internet, you can add a
new APN profile manually for dial-up. Contact your ISP for help.

Procedure:

Step1l Login to the web Ul of the router.

Step2  Navigate to Internet Settings.
Step3  Click Create a Profile.

Step4  Enter required parameters inquired from your ISP.
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Step5 Click Save.

Creste 3 Frofle

—End

i

CHAF

Document Version: V1.1

Wait a moment. The router will use the parameters you entered to dial up for internet access, and

you can access the internet with the APN profile you create.
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5.2 Access the internet through the WAN port

If you want to connect your broadband to the router to access the internet, you can access the
internet through the WAN port.

Parameters for accessing the internet are provided by your ISP. Contact your ISP for any doubt.

5.2.1 Access the internet with a PPPoE account

If the ISP provides you with PPPoE user name and password, you can choose this connection type
to access the internet. The application scenario is shown below.

/ N\

. { /* ‘I ‘0

» Modem L]

Smartphone

Or " Ethemetcable™ " T Ethernatcable ~

- Computer

@ Ethernat jack
Procedure:

Stepl Login to the web Ul of the router.

Step2  Navigate to Internet Settings.

Step3 Enable the Failover function.

Step4  Set Connection Type to PPPOE.

Step5 Enter the PPPoE Username and PPPoE Password.

Step6 Click Connect.
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Failover Setiings

Failower ‘ K

Conmacilon Type: | PPPaE =
PRREoE Usermame: Emtar the wear mame from wour [SF
PPPoE Password: | Enter the password from your B8 =
DS Setfings: | Autormatic i
Cannect

---End

Wait a moment until “Eth (.1” is shown on the Internet Status page, and you can access the
internet.

&8 Internet Status English =

V1.1

W TP

If you fail to access the internet, try the following methods:

access the internet through dynamic IP address or contact our technical support for help.

—  If the problem persists, refer to View internet status to find a solution.

If “No response from the remote server.” is shown on the page, you are recommended to choose
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Parameter description

Parameter Description
Failover Specifies whether the Failover function is enabled.

Specifies how your router connects to the internet, including:

- PPPoE: Select this type if you access the internet using the PPPoE account

and PPPoE password.

Connection Type - Dynamic IP Address: Select this type if you can access the internet by
simply plugging in an Ethernet cable.

- Static IP Address: Select this type if you want to access the internet using
fixed IP information.

PPPoE Username . .
When PPPoE is chosen as the connection type, you need to enter the user name and

password provided by your ISP to access the internet.
PPPoE Password

Specifies the obtaining method of WAN port DNS address, which is Automatic by
default.

DNS Settings - Automatic: The router obtains a DNS server address from the DHCP server
of the upstream network automatically.

- Manual: The DNS server address is configured manually.

5.2.2 Access the internet through dynamic IP address

Generally, accessing the internet through dynamic IP address is applicable in the following
situations:

- Your ISP does not provide PPPoE user name and password, or any information
including IP address, subnet mask, default gateway and DNS server.

- You have a router with internet access and want to add a 4G03 Pro as the other one.

The application scenario is shown below.
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Procedure:
Step1l Login to the web Ul of the router.
Step2  Navigate to Internet Settings.
Step3  Enable the Failover function.
Step4 Set Connection Type to Dynamic IP Address.
Step5 Click Connect.
Failowar Setings
I ‘_ ;
Lonnection Iype: Crynamic I Address -
CMS Seftings: | Autormatk "
Connect

---End

Wait a moment until “Eth (.1” is shown on the Internet Status page, and you can access the
internet.
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& Internet Status

Document Version: V1.1

If you fail to access the internet, refer to View internet status to find a solution.

Parameter description

Parameter

Failover

Connection Type

DNS Settings

Description

Specifies whether the Failover function is enabled.

Specifies how your router connects to the internet, including:
- PPPoOE: Select this type if you access the internet using the PPPoE account
and PPPoE password.

- Dynamic IP Address: Select this type if you can access the internet by
simply plugging in an Ethernet cable.

- Static IP Address: Select this type if you want to access the internet using
fixed IP information.

Specifies the obtaining method of WAN DNS address, which is Automatic by default.

- Automatic: Obtain a DNS server address from the DHCP server of the
upstream network.

- Manual: Configure the DNS server address manually.

5.2.3 Access the internet with static IP address information

When your ISP provides you with information including IP address, subnet mask, default gateway
and DNS server, you can choose this connection type to access the internet.

Procedure:

Step1l Login to the web Ul of the router.

Step2  Navigate to Internet Settings.

Step3  Enable the Failover function.
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Step4  Set Connection Type to Static IP Address.
Step5 Enter IP Address, Subnet Mask, Default Gateway and Primary/Secondary DNS Server.

Step6 Click Connect.
Fenloveed H-rnngg
ratover: (@

Connectlon Type:  Static IP Addiess -

I Arddress

seinnef viast

D= fomnaft Gatesvany

Primaiy DiG Server

Secondary DNG Server:

---End

Wait a moment until “Eth (1" is shown on the Internet Status page, and you can access the
internet.

&8 Internet Status English

h[‘,l_,-
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If you fail to access the internet, refer to refer to View internet status to find a solution.

Parameter description

Parameter Description

Failover Specifies whether the Failover function is enabled.

Specifies how your router connects to the internet, including:

- PPPoE: Select this type if you access the internet using the PPPoE account

and PPPoE password.

Connection Type - Dynamic IP Address: Select this type if you can access the internet by

simply plugging in an Ethernet cable.

- Static IP Address: Select this type if you want to access the internet using
fixed IP information.

IP Address

Sub c When static IP address is chosen as the connection type, enter the fixed IP address
ubnet Mas information provided by your ISP.
Default Gateway

If your ISP only provides one DNS server, you can leave the secondary DNS server
blank.

Primary DNS Server

Secondary DNS Server
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5.3 Set Failover connection

5.3.1 Overview

By configuring the Failover function, you can set parameters of the internet connection mode
other than the current one. If there is a network failure, the router will automatically switch to an
available internet connection mode, therefore ensuring an uninterrupted internet access for clients
under the router.

Before setting the Failover function, ensure that you insert a SIM card into the router, and connect the
WAN port of the router to the internet at the same time.

To access the page, log in to the web Ul of the router, navigate to Internet Settings, and locate the
Failover Settings part. This function is disabled by default.

When the failover function is enabled, the page is shown as below. You can configure the failover
connection by referring to Access the internet through the WAN port.

Fasiowar Settings

Bl T Chrtamic IP Agdress

5.3.2 Example of setting up Failover connection

Scenario: You used to insert a SIM card in the router to access the internet, but you install a smart
home gateway after subscribing to the broadband service recently.

Goal: Set the router to access the internet through the broadband, and use the SIM card as backup
in case of broadband failure.

Solution: Connect the broadband to the router and insert the SIM card into the router, and
configure the Failover function.

Assume that the ISP provides a PPPoE user name and PPPoE password for setting up internet
connection.

43



Document Version: V1.1
Procedures:
Step1  Connect the WAN/LAN port of the router to the LAN port of your smart home gateway.

Step2 Login to the web Ul of the router.

Step3  Navigate to Internet Settings.
Step4 Enable the Failover function.

Step5 Set Connection Type to PPPoE, and enter the PPPoE Username and PPPoE Password
provided by your ISP.

Step6 Click Connect.

Failowvar Sattings

iTH) aly i [

---End

When the figure is shown below on the Internet Status page, the router is connected to the
internet successfully and you can enjoy uninterrupted internet access guaranteed by both the
broadband and SIM card.

& Internet Status Eriisis

44



H Wi-Fi settings

6.1 Wi-Fi name & password

6.1.1 Overview

To access the page, log in to the web Ul of the router, and navigate to Wi-Fi Settings > Wi-Fi Name
& Password.

On this page, you can configure basic Wi-Fi parameters, such as the Wi-Fi name and password.

Wi-FI Mame 8¢ Password X
2aGHr Network: il
Wi-Fi Mame: Tenda BOF1DF Hide
Enoryption hMode; WEAMVPAZ-PRE (recalmm
Wi-Fl Fassword;  amesseas

Parameter description

Parameter Description
2.4 GHz Network Used to enable or disable the 2.4 GHz Wi-Fi network of the router.
Wi-Fi Name Specifies the Wi-Fi name of the 2.4 GHz Wi-Fi network.

Used to hide the Wi-Fi name of the Wi-Fi network to improve the security level of
the Wi-Fi network.

Hide When this function is enabled, the Wi-Fi network is invisible to wireless devices. You
need to enter the Wi-Fi name of the network on your wireless devices (such as a
smartphone) manually if you want to join the network.
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Parameter Description

Encryption Mode

Specifies the encryption modes supported by the router, including:

- None: The Wi-Fi network is not encrypted and any clients can access the
network without a password. This option is not recommended as it leads
to low network security.

- WPA-PSK: The network is encrypted with WPA-PSK/AES, which has a
better compatibility than WPA2-PSK.

- WPA2-PSK: The network is encrypted with WPA2-PSK/AES, which has a
higher security level than WPA-PSK.

- WPA/WPA2-PSK (recommended): WPA-PSK and WPA2-PSK are adopted to
encrypt the network, providing both security and compatibility.

Specifies the password for connecting to the Wi-Fi network. You are strongly
recommended to set a Wi-Fi password for security.

Wi-Fi Password

It is recommended to use the combination of digits, uppercase letters, lowercase
letters, and special symbols in the password to enhance the security of the Wi-Fi

network.

6.1.2 Change the Wi-Fi name and Wi-Fi password

Assume that you want to change the 2.4 GHz Wi-Fi name and password to John_Doe_2.4GHz and
Tenda+Wireless24. And WPA/WPA2-PSK (recommended) is set to the encryption mode.

Procedure:
Step1l Login to the web Ul of the router.
Step2  Navigate to Wi-Fi Settings > Wi-Fi Name & Password.
Sstep3 Change the parameters of the 2.4 GHz network.
1. Change the Wi-Fi Name of the 2.4 GHz network, which is John_Doe_2.4GHz in this
example.
2. Set the Encryption Mode, which is WPA/WPA2-PSK (recommended) in this example.
3. Set the Wi-Fi Password of the 2.4 GHz network, which is Tenda+Wireless24 in this
example.
Step4  Click Save.
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Wi-F e A& Pasciamip] X
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A-F Mame Yot Doe 24GH: Hidie
WFASNFAZ-FSK JIecomm =

SRR A

---End

After the configuration is completed, you can connect your wireless devices to the Wi-Fi network
of the router to access the internet.

6.1.3 Hide the Wi-Fi network

The hidden Wi-Fi network is invisible to the wireless device, thus improving the security of the
network.

Procedure:

Step1l Login to the web Ul of the router.

Step2  Navigate to Wi-Fi Settings > Wi-Fi Name & Password.
Step3 Tick Hide.

Step4  Click Save.

Wi-Fi Mame & Fasswoud A

1-H Mame Iehi - Uoe dAGHT

A
B

FOTHI Pk WP WP -PEK frecomm #

---End

After the configuration is completed, the 2.4 GHz Wi-Fi network name is invisible to the wireless
device.
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6.1.4 Connect to a hidden Wi-Fi network

When a Wi-Fi network is hidden, you need to enter the Wi-Fi name manually first and connect to
it.
Assume that the parameters are:

- Wi-Fi name: Jone_Doe

- Encryption type: WPA/WPA2-PSK (recommended)

- Wi-Fi password: Tenda+Wireless24

If you do not remember the wireless parameters of the Wi-Fi network, log in to the web Ul of the
router and navigate to Wi-Fi Settings > Wi-Fi Name & Password to find them.

Procedure for connecting to the Wi-Fi network on your wireless device (Example: iPhone):
Stepl Tap Settings on your smartphone, and tap WLAN.

Step2 Enable WLAN.

Step3  Scroll the Wi-Fi list to the bottom, and tap Other....

Step4  Enter the Wi-Fi name and password, which are John_Doe and Tenda+Wireless24 in this
example.

Step5 Set Security to WPA2/WPAS3 (If WPA2/WPA3 is not available, select WPA2).

Step6 Tap Join.

{ Settings WLAN Erier neracrk riormorticn
& Cancel Othier Metwark : Join 3
@ | e
-
Mams Johin s
-
o
S Uy
=
H Pagdwnng
B s
BT
B
e
---End

After the configuration is completed, you can connect to the hidden Wi-Fi network to access the
internet.
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6.2 Channel & bandwidth

In this section, you can change the wireless channel and wireless bandwidth of 2.4 GHz Wi-Fi
network.

To access the page, log in to the web Ul of the router, and navigate to Wi-Fi Settings > Channel &
Bandwidth.

To ensure the wireless performance, it is recommended to maintain the default settings on this page
without professional instructions.

Channel & Bandwicth -

2.4 GHz Metwark

Parameter description
Parameter Description

Specifies the channel of 2.4 GHz Wi-Fi network.

By default, the wireless channel is Auto, which indicates that the router selects a channel for the
Wi-Fi network automatically. You are recommended to choose a channel with less interference
for better wireless transmission efficiency. You can use a third-party tool to scan the Wi-Fi signals
nearby to understand the channel usage situations.

Channel

Specifies the bandwidth of the wireless channel of a Wi-Fi network. Please change the default
settings only when necessary.
Bandwidth - 20: It indicates that the channel bandwidth used by the router is 20 MHz.
- 40: It indicates that the channel bandwidth used by the router is 40 MHz.

- 20/40: It specifies that a router can switch its channel bandwidth between 20 MHz and
40 MHz based on the ambient environment.
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6.3 WPS

6.3.1 Overview

The WPS function enables wireless devices, such as smartphones, to quickly and easily connect to
Wi-Fi network of the router without entering the Wi-Fi password. There are two ways to connect
devices to the Wi-Fi network.

- Connect devices to the Wi-Fi network using the WPS button

- Connect devices to the Wi-Fi network through the web Ul of the router

To enable or disable the WPS function, log in to the web Ul of the router, and navigate to Wi-Fi
Settings > WPS.

—  This function is only applicable to WPS-enabled wireless devices.

— If the WPS function is disabled, the internet cannot be connected through the WPS function of
the router.

6.3.2 Connect devices to the Wi-Fi network using the WPS
button

Step1  Find the WPS/RST button on the rear panel of the router, and hold it down for 1 to 3
seconds. The Wi-Fi indicator blinks slow.

Step2  Configure the WPS function on your wireless devices within 2 minutes. Configurations on
various devices may differ (Example: HUAWEI P10).

1. Find Settings on the smartphone.
2. Tap WLAN.
3. Tap :, and choose WLAN settings.
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€ WLAN

WLAN
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ViLAN.

WLAN Diect

Wait a moment until the WPS negotiation is completed, and the smartphone is connected to the

Wi-Fi network.
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WPS connection

Press the WLAN Protected Setup button on
your rauter It may be called "WPS' or comain
s symbol;
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6.3.3 Connect devices to the Wi-Fi network through the web Ul
of the router

Step1l Login tothe web Ul of the router.

Step2  Navigate to Wi-Fi Settings > WPS.
Step3 Enable WPS.

Step4  Click Click Here.

- LY
WPS b 4
wes: i
Pregs The 'WES Dutson on the rauter onClice Here. Then, press the WPS Dutten
on the wireless network adapter withil 20T AL,

Step5 Configure the WPS function on your wireless devices within 2 minutes. Configurations on
various devices may differ (Example: HUAWEI P10).

1. Find WLAN settings on the smartphone.
2. Tap :, and choose WLAN settings.

< WLAN

& Wireless & networks
WLAN WLANS

Arplane mode
WLAN Direct

Mobike netmork

Tothering & poctable hotepot

Duy SIM settings
Dats uaige
VON

Privae ONS

3. Tap WPS connection.
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£ WLAN settings

WLAN sequrity check

Chisch 1he apsinity nf connechis WLAKN .:‘J
e, mnd waced cormecng fo known
nefwcren Sl poan accuiity foks

Saved networks
Ing1all ceraficates

MAL nddiess

--End

Wait a moment until the WPS negotiation is completed, and the smartphone is connected to the
Wi-Fi network.

WPS connection

Press the WLAN Protected Setup button an
your rauter It may be called "WPS' or comain
15 symbol.
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74 SMS

7.1 Manage SMS messages

This router supports sending, receiving, deleting and exporting SMS messages on the web Ul.

To access the page, log in to the web Ul of the router, and navigate to SMS > Messages.

Messages bt

LEF R

7.1.1 Send SMS messages

Send SMS messages to a new smartphone number

Step1l Login to the web Ul of the router.

Step2  Navigate to SMS > Messages.
Step3  Click New Messages.
Step4  Enter the smartphone number in the Send To column.

Step5 Enter the message content in the Messages column at the bottom.
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Mg ssages X

£ New Messages

tend Fo

step6  Click Send at the bottom right corner.
---End

Send messages to an existing smartphone number

Step1 Login to the web Ul of the router.

Step2  Navigate to SMS > Messages.

step3  Click the targeted smartphone number.

Mlessages A

|

1530 s T ROl
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Step4  Enter the message content in the Messages column at the bottom.

Step5 Click Send.

blassages =

£ From153 5490

Helig

[ =

---End

After the messages are sent, you can view them on the same page.
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7.1.2 Delete SMS messages

Delete all messages of the same smartphone numbers

Step1l Login tothe web Ul of the router.

Step2  Navigate to SMS > Messages.

Step3  Click Edit in the upper right corner.

Messages o
137 an3 SOEDAZ | TE4233

15 E00 LR A

Step4  Select the smartphone number to be deleted.

Step5 Click @ .

Messages o

---End

Delete certain messages of the same smartphone number

Stepl Login to the web Ul of the router.

Step2  Navigate to SMS > Messages.

Step3  Click the targeted smartphone number.
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Step 4

Step 5
Step 6
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X,

Pescacies

...................... 5

R LE Lt aeitardl TSR
v

Click Edit.
Wessages

=  From153§ =590

FIRLGHS IRAETT

Select the messages to be deleted.

Click @ .
IMessages

£ From153© =580

TP LR I [l
pemnnn :

E: Helo

W lighd did?

---End
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Delete certain messages of the SIM card

This function is available only when messages are stored in the SIM card.

Step1l Login to the web Ul of the router.

Step2  Navigate to SMS > Messages.
Step3  Click SIM Messages.

Step4  Click Edit in the upper right corner.

N *

< 5IM Messages . ........... :

135 51

Step5 Select the smartphone number to be deleted.

Step6 Click @ .
Pl Es e spas =

&= 5IM Messages paneaes .

R b

---End

7.1.3 Export SMS messages

For wireless devices (such as smartphones), SMS messages can be stored on the SIM card. When
the SIM card is inserted into the router, you can export messages in the SIM card to the router to
view them on the web Ul of the router.

Procedure:

Step1l Login to the web Ul of the router.

Step2  Navigate to SMS > Messages.
Step3  Click SIM Messages.

Step4  Click Edit in the upper right corner.
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Ilass gayees .
< SIM Messages

TIAE— R G

Step5 Select the smartphone number to export messages.

Step6  Click Export to Router (click Done to cancel).

Pl ps g apag 4

& 5IM Messages reseenanass s :

-RET Mt

---End

After the messages are exported, you can view them on the Messages page.
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7.2 Set the message center number

Message center is the short message server for SMS messages. You will be unable to send SMS
messages with a wrong message center number.

The router can automatically detect the message center number after you insert a SIM card. If you
have problems in sending SMS messages, you are recommended to inquire your ISP for the
message center number and change it on the web Ul of the router if it is wrong.

Procedure:

Step 1
Step 2
Step 3

Step 4

Step 5

Log in to the web Ul of the router.

Navigate to SMS > Messages Settings.
Enable Message Settings.

Enter the correct Message Center Number.

Contact your ISP for correct message center number.

Click Save.

MApstangs Satlings 2

---End

After the configuration is completed, you can send SMS messages with a correct message center

number.
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7.3 Inquire information by sending USSD commands

With USSD function, you can inquire specific information or perform specific operations by send a
special code or command to your ISP.

Such codes or commands are predetermined. You can contact your ISP to find those codes or
commands.

Procedure:

Step1l Login tothe web Ul of the router.

Step2  Navigate to SMS > USSD.
Step3  Set the USSD CMD, which is *108# in this example.

Step4  Click Send.

PS50 .

TG

---End

Wait a moment, you will get the desired information you want in the USSD Read box.
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A VPN (Virtual Private Network) is a private network built on a public network (usually the
Internet). This private network exists only logically and has no actual physical lines. VPN technology
is widely used in corporate networks to share resources between corporate branches and
headquarters, while ensuring that these resources are not exposed to other users on the internet.

The typology of a VPN network is shown below.
Branch -l;.:,:r;{|||_'.|.'.|

Irtermet
NP O ——— g

Employan cempuisr Soutmr Feourtar Enterariss sarear
SPM chent i

8.1 PPTP server

8.1.1 Overview

The router can function as a PPTP server and accept connections from PPTP clients.

To access the page, log in to the web Ul of the router, and navigate to VPN > PPTP Server. This
function is disabled by default. When it is enabled, the page is shown as below.

PPTP Seryves =,

1P Addideass Poal (R P ] 130, 30

Comnection

Lisar Mame Pazswrord i

Operation
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Parameter description
Parameter Description

Used to enable or disable the PPTP server.

PPTP Server When it is enabled, the router functions as a PPTP server, which can accept the

connections from PPTP clients.

Specifies the range of IP address range within which the PPTP server can assign to PPTP

IP Address Pool . . .
clients. It is recommended to keep the default settings.

Used to enable or disable 128-bit data encryption. The encryption settings should be the
MPPE Encryption same between the PPTP server and PPTP clients. Otherwise, the communication cannot
be achieved normally.

User Name
Specify the VPN user name and password, which the VPN user needs to enter when

making PPTP dial-ups (VPN connections).
Password g ps ( )

Connection Status  Specifies the connection status of the VPN connection.

The available operations include:
+ add : Used to add new PPTP user accounts.

Operation ©: Used to disable the PPTP user account.
: Used to enable the PPTP user account.

Tl : Used to delete the PPTP user account.

8.1.2 Enable internet users to access resources of the LAN

Scenario: You have set up an FTP server within the LAN of the router.

Goal: Open the FTP server to internet users and enable them to access the resources of the FTP
server from the internet.

Solution: You can configure the PPTP server function to reach the goal. Assume that:

- The user name and password that the PPTP server assigns to the client are both
adminl.

- The WAN IP address of router is 113.88.112.220.
- The IP address of the FTP server is 192.168.0.136.
- The FTP server port is 21.

- The FTP login user name and password are both: JohnDoe.
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Please ensure the WAN IP address of router is a public network. This function may not work on a host
with an IP address of a private network. Common IPv4 addresses are classified into class A, class B and
class C. Private IP addresses of class A range from 10.0.0.0 to 10.255.255.255. Private IP addresses of
class B range from 172.16.0.0 to 172.31.255.255. Private IP addresses of class C range from 192.168.0.0
t0 192.168.255.255.

Procedure:

Step 1

Step 2

1.

2.

Log in to the web Ul of the router.

Enable the PPTP server function.
Navigate to VPN > PPTP Server.
Enable the PPTP Server.

Enable the MPPE Encryption, which means that the encryption digit remains the default
value “128”.

Click Save.

Add PPTP user name and password.

Set the User Name and Password of the PPTP server, which are adminl in this example.

Click +Add.

wdimEs 100D 20 - 100, 30

Connaction
Ugar Hanne Farrasgrd Siabus Dperation
adminl admin’
---End

After the configuration is completed, internet users can access the FTP server by following these

steps:

Step 1

Click the E icon at the bottom right corner on the desktop, and then click Network
settings.
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Step2 Choose VPN on the left side, and click Add a VPN connection.

= Lk ]

NETWCRE & FTERMET
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Chain wma
12 VPN
I e,
Vesnsnusananns A=l e
4 Asda W SOTecon
Dedlum 22220222000 essssssssssssssssssssssssssssnns
Exemet -
Related satting
Hromy

Step3  Configure the VPN parameters.

1. Enter a connection name, such as VPN connection.

2. Enter the server address, which is 113.88.112.220 in this example.

3. Select a VPN type, which is Point to Point Tunneling Protocol (PPTP) in this example.

4. Select a type of sign-in info, which is User name and password in this example.

5. Enter the user name and password, which are both adminl in this example.

6. Click Save.
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SEY I
TR 12280

Ui W

Step4 Target the VPN connection added, and click Connect.
L S.-ttn!',u

£ NETWORK & INTERMET

Dt usage
VPN
VPH
. s Add a WP conneschion
Mhal-up
ool VPN poninection
Ethemet L
- PEPTTPTTPLIPOITS .
T i Connect i Advanced aptions Rernome:

Step5 Click the E icon on the desktop, and enter the address in the address bar to access the
FTP server, which is ftp://192.168.0.136:21 in this example.
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Step6  Enter the user name and password for logging in to the FTP server, which are both
JohnDoe in this example, and click Log On.

Bthar tha sarvar doee not alow anommois leoire or Bhe emal addiess was mat
scr=piec],

FTP serser: 192 162.0. 136

Liserrame: | e
Pasmord: |

AFE P D o, y0u Can S0 e sereer 13 yoor Falnimtes and reten mil eady,

& FTP does pot eyt oF Encode pesssnnds of dats befone sarding Tem bo Hae
perver, To probtect e secaedy of your passverds ond dada, uoe WebDAY retead,

It eg om anorymewusly [JEawe pamsned

---End

By performing the steps above, you can access the resources on the FTP server.
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8.2 Online PPTP users

When the PPTP server function is enabled, you can view the detailed information of VPN clients
that establish connections with the PPTP server.

To access the page, log in to the web Ul of the router, and navigate to VPN > Online PPTP Users.

Online PPTP Users

User Name

Parameter description

Parameter

User Name

Dial-In IP Address

Assigned IP
Address

Uptime

X

Dial-In IP Address Assigned IP Address Uptime

Description

Specifies the VPN user name, which the VPN user uses when making PPTP dial-ups (VPN
connection).

Specifies the IP address of the PPTP client.
If the client is a router, it will be the IP address of the WAN port whose VPN function is

enabled.

Specifies the IP address that the PPTP server assigns to the client.

Specifies the online time since the VPN connection succeeds.
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8.3 PPTP/L2TP client

8.3.1 Overview

This router can function as a PPTP/L2TP client and connect to PPTP/L2TP servers.

The PPTP/L2TP client function is disabled by default. When it is enabled, the page is shown as

below.

PRTRALZTP Cliant

Parameter description
Parameter

PPTP/L2TP Client

Client Type

Server IP
Address/Domain
Name

User Name
Password

Status

Description
Used to enable or disable the PPTP/L2TP client function.

Specifies the client type that the router serves as.

- PPTP: When the router is connecting to a PPTP server, choose this option.

- L2TP: When the router is connecting to a L2TP server, choose this option.
Specifies the IP address or domain name of the PPTP/L2TP server that the router connects
to. Generally, when a router serves as the PPTP/L2TP server at the peer side, the domain

name or IP address should be that of the WAN port whose PPTP/L2TP server function is
enabled.

Specify the user name and password that the PPTP/L2TP server assigns to the PPTP/L2TP
clients.

Specifies the connection status of the VPN connection.
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8.3.2 Access VPN resources with the router

Scenario: You have subscribed to the PPTP VPN service when purchasing the broadband service
from your ISP.

Goal: Access the VPN resources of your ISP.

Solution: You can configure the PPTP/L2TP client function to reach the goal. Assume that:

- The IP address of the PPTP server is 113.88.112.220.

- The user name and password assigned by the PPTP server are both admin1.

Procedure:
Step1l Login tothe web Ul of the router.
Step2  Navigate to VPN > PPTP/L2TP Client.
step3  Enable the PPTP/L2TP Client
Step4 Choose PPTP as the Client Type.
Step5 Set the Server IP Address/Domain Name, which is 113.88.112.220 in this example.
Step6  Set the User Name and Password, which are both adminl in this example.
Step7 Click Save.
FPFTPALETR Client e
i
3 POTP LZTF
11358112220
admini
---End

When Connected is shown in Status, you can access the VPN resources of your ISP.
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n Advanced settings

9.1 SIM PIN

SIM PIN is a protective measure to prevent your SIM card from misuse. If your SIM card is locked
when you insert it into the router, you are required to unlock it for internet access. You can also
enable the PIN lock and specify a PIN code for an unlocked SIM card.

To access the page, log in to the web Ul of the router, and navigate to Advanced Settings > SIM
PIN.

When the SIM card is not set with PIN code, the page is shown as below.

Sk PN A,

9.1.1 Unlock the SIM card

If you want to use a locked SIM card to access the internet, you need to unlock it first.

Unlock the SIM card in the quick setup wizard

Assume that you are required to unlock the SIM card in the quick setup wizard, the PIN code is
needed.

Procedure:

Stepl Login tothe web Ul of the router.

Step2  Click Start.
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Tenda

Tenda Router

Quick Setup Wizard

Enter the PIN Code, and click Save.

Step 3
SIM card blocked
Auto-uniock PIN
= o ecommencesd. The device will autematically
the PIN and ta et e without manual uniccking
N J- 0a itor the PN code 3 attemots left
i_:-:;.ll' 1

— Itis recommended to enable the Auto-unlock PIN function.

—  Contact your ISP for the original PIN code.

—  You can try the PIN code for only 3 times. If you fail all, you must use PUK code to reset the PIN
code. Contact your ISP for the PUK code. Otherwise the SIM card will be locked permanently
after you enter the wrong PUK code for 10 times.

Step4 Perform operations as prompted to complete the setup process.

---End
After the configuration is completed, you can log in to the web Ul of the router to view and

complete other configurations.
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Unlock the SIM card on the web Ul

When “Please unlock the SIM card” is shown between the internet and the router, it indicates that
you need to enter the PIN code. Click Please unlock the SIM card to navigate to the SIM PIN page
and configure the related parameters.

Procedure:

Step1l Login tothe web Ul of the router.

Step2  Click Please unlock the SIM card, or navigate to Advanced Settings > SIM PIN.

£ Internet Status Engash «  Ext

Step3  Enter the PIN Code, and click Save.

51k PIN b

Ready

— Itisrecommended to enable the Auto-unlock PIN function.
—  Contact your ISP for the original PIN code.

—  You can try the PIN code for only 3 times. If you fail all, you must use PUK code to reset the PIN
code. Contact your ISP for the PUK code. Otherwise the SIM card will be locked permanently
after you enter the wrong PUK code for 10 times.

---End
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After the configuration is completed, you can access the internet normally.

9.1.2 Enable PIN lock for the SIM card

You can enable a PIN lock for a SIM card. SIM PIN is a protective measure to prevent your SIM card

from misuse.

— Itisrecommended to enable the Auto-unlock PIN function.

—  Contact your ISP for the original PIN code.

—  You can try the PIN code for only 3 times. If you fail all, you must use PUK code to reset the PIN
code. Contact your ISP for the PUK code. Otherwise the SIM card will be locked permanently
after you enter the wrong PUK code for 10 times.

Procedure:

Step1 Login to the web Ul of the router.
Step2 Enable PIN Lock.

step3  Specify a PIN Code, and click Save.

S1M PN X,

REaily

---End

After the configuration is completed, the SIM card is protected by PIN lock.
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9.1.3 Disable PIN lock for the SIM card

After PIN lock is disabled for the SIM card, your SIM card will not be protected by PIN lock.

—  Contact your ISP for the original PIN code.

—  You can try the PIN code for only 3 times. If you fail all, you must use PUK code to reset the PIN
code. Contact your ISP for the PUK code. Otherwise the SIM card will be locked permanently
after you enter the wrong PUK code for 10 times.

Procedure:

Step1l Login to the web Ul of the router.

Step2  Navigate to Advanced Settings > SIM PIN.

Step3 Disable PIN Lock, enter the original PIN Code, and click Save.

SIM PIN X

---End

After the configuration is completed, the PIN lock function is disabled and the SIM card is not
protected by PIN lock.
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9.1.4 Use PUK code to set PIN code

If you fail to enter PIN code for three times, you must use PUK code to reset the PIN code. Contact
your ISP for the PUK code. Otherwise the SIM card will be locked permanently after you enter the
wrong PUK code for 10 times. And then set a new PIN code for the SIM card.

SIM PIN W
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9.2 Tenda WiFi App

The router supports management through the Tenda WiFi App. With the App, you can:

- Manage your router within the LAN.
- Manage your router through the internet.
':r;lfll 1)
A\ ')
Tenda WiFi App installed

D Connected to the internet

= N

To manage the router with Tenda WiFi App, follow the steps below (Example: iPhone).
Procedure:

Step1 Scan the QR code or search in the App store for the Tenda WiFi App. Download and install
it on your smartphone.

If you already have a Tenda WiFi App account or want to use the fast login approach, skip to Step 3 and
proceed with the settings.

Step2 (Optional) Register an account in the Tenda WiFi App.

1. Open the Tenda WiFi App, tap the ',}:r,' at the top left corner and tap Login.
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oy Tenda WiFi~
ool S { Login )
woan £

Privacy
Help and feadback

About us

{
1
+ @ m @

Clear cache
Connect to the WiFi network of a
Tenda dewice.,
The defaull VAF name and password can be
foursd at the bottom of 1he device, Retum to App

oNce connected 10 Nova network

¥ 1 anse OnnNe 1

T
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2. Tap Register at the top right corner, and register with an Email account.

4 Login Register < Register Login
Fesst ) on
N\ (] —i" ( = \
® © ©

ogin by emall
By signiog ug, ¥y grea 10 Frwacy
Nabtce

a4

Forgot passwory?

3. Check the Email sent to your Email account and follow the instruction to finish the Email
account confirmation process.
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4. Tap Login at the top right corner of the registration page.

'4 Register Login

Activate now to complete reqgistraton

Step3  Log in with a registered account.

Document Version: V1.1

Follow the instructions on the home page of the Tenda WiFi App to add the router.

You can also choose to log in with your Google, Facebook and Twitter account without registering a

Tenda WiFi App account. Choose an option in Fast login.

81



Step 4

Register

Bind your router with your smartphone.

Log in to the web Ul of the router.

Navigate to Advanced Settings > Tenda WiFi App.
Enable the Tenda WiFi App.

Document Version: V1.1

Tenda WiFi >

Connect to the WiFi network of a
Tenda device.

jafaun W IR ANd password

Enter an account registered in the Tenda WiFi App in Cloud Account.

Click Save.

Tenda Wifi App

---End

After the configuration is completed, you can manage your router with Tenda WiFi App on your
smartphone anywhere and anytime through the internet.
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9.3 Mobile data

9.3.1 Overview

You can view and update data usage statistics, and configure data usage settings, such as data
usage limit and usage alert.

To access the page, log in to the web Ul of the router, and navigate to Advanced Settings > Mobile
Data.

Mobile Data X

ed: 229668 Updat

Parameter description
Parameter Description

Specifies the total data traffic that has been used. You can correct it by consulting

you ISP and clicking Update to change it manually.
Total Used
When the Monthly Data Statistics function is enabled, the router will clear the

number at the date specified in Start Date.
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Parameter

Data Limit

Monthly Allowance

Usage Alert

SMS Alert of Usage

Monthly Data
Statistics

Start Date

Document Version: V1.1
Description

Used to enable or disable the data limit function. When the limit is reached, the
router will disconnect from the internet automatically.

Specifies the specific maximum data usage allowed for each month.

When the percentage of data traffic used reaches the limit, the router will send an
alert SMS message to a specified smartphone number.

Specifies the smartphone number for receiving the alert SMS message.

You can click Send Test Message to test the smartphone number you entered.

Used to enable or disable the Monthly Data Statistics. When it is enabled, the router
will clear the data of Total Used at the date specified in Start Date.

Specifies the date at which the router clears the data statistics of the last month and
start to record in the following month.

9.3.2 An example of mobile data configurations

Scenario: You inserted a SIM card in the router to provide mobile internet access for your
smartphone, iPad and laptop.

Goal: You want to receive SMS message alert on your smartphone and get prepared when the

usage reaches a certain amount every month.

Solution: You can configure mobile data settings to reach the goal.

Assume that:

- Available data traffic: 10 GB

- Start date of data usage record: 1st each month

- Smartphone number: 188****5555

- Alert percentage: 80%

Procedure:

Stepl Login to the web Ul of the router.

Step2  Navigate to Advanced Settings > Mobile Data.

Step3  (Optional) Click Update to update the current usage data in Total Used.

Step4  Enable Data Limit.

Step5 Set Monthly Allowance to 10, and choose GB in the drop-down box.

Step6 Set Usage Alert to 80%.
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Step 7
Step 8

Step 9

Set SMS Alert of Usage to 188****5555,
Enable Monthly Data Statistics.

Set Start Date to 1, and click Save.

Mobile Data

wrt of A0 1RR*4eec 2ol

---End
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X

After the configuration is completed, you will receive a SMS message when the data traffic usage
reached 8 GB and cannot access the internet through the router when the data traffic usage
reached 10 GB.

If you want to connect to the internet again after the data limit is reached, try the following methods:

—  Change the Total Usage by clicking Update.

—  Disable Data Limit.

— Navigate to Internet Settings, and click Connect at the bottom of the page.
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9.4 Bandwidth control

9.4.1 Overview

By configuring this function, you can limit the upload and download speed of devices connected to
the router and allocate the bandwidth reasonably.

To access the page, log in to the web Ul of the router and navigate to Advanced Settings >
Bandwidth Control.

Bandwidth Control X

Davice Name Current Speed Upload Limit Download Limit

Unhmited . Unlimited

Unlimited v Ualimited

Parameter description
Parameter Description

Specifies the name and IP address of the device. You can click the device name to

Device Name .

change it.
Current Speed Specifies the current upload and download speed of the device.
Upload Limit

Specify the upload and download speed limit for the device. You can click the drop-

L down box to choose a number or set it manually.
Download Limit

9.4.2 Set the upload and download speed limit for users

Scenario: You want to allocate bandwidth equally among connected and enable all connected
devices to enjoy smooth 720p videos.

Solution: Configure the bandwidth control function to meet the requirement.

Procedure:

Stepl Login to the web Ul of the router.
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Step 2

Step 3

Step 4

Document Version: V1.1

Navigate to Advanced Settings > Bandwidth Control.
Target the devices to be controlled, and set the Download Limit to 4.0 Mbps (For HD
Video).

Click Save.
Bandwidth Control X
Davice Name Current Speed Upload Limit Download Limit
TOP-2KZMLGI 13kbps
Unhmit=d v Unlimited
106Kbp
Unlimited v Ladimited

---End

After the configuration is completed, the highest speed for the device is 4 Mbps (or 512 KB/s) and
the requirement of 720p videos can be satisfied.
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9.5 Filter MAC address

9.5.1 Overview

This function enables you to add devices to the whitelist or blacklist to enable or disable specified
users to access the internet through the router.

To access the page, log in to the web Ul of the router, and navigate to Advanced Settings > Filter

MAC Address.

Filter MAC Address

Blacklisted Device

Parameter description

Parameter

MAC Address Filter Mode

Blacklisted Device
Whitelisted Device

MAC Address

Operation

MAC Address Operation

Description

Specifies the MAC address filter mode.

- Blacklist: Wireless devices listed are unable to connect to the Wi-Fi
network of the router, and wired devices listed are unable to access the

internet.

- Whitelist: Wireless devices listed can connect to the Wi-Fi network of
the router, and wired devices listed are able to access the internet.

Specify the name or remark for the device.

Specifies the MAC addresses of devices added to the list.

: Used to add new devices to the blacklist or whitelist.

: Used to remove devices from the blacklist or whitelist.
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Parameter Description

Add all online devices to It is only available when you set the whitelist for the first time. By clicking it, you
the whitelist can add all currently connected devices to the whitelist.

9.5.2 Only allow specified device to access the internet

Scenario: The Wi-Fi in your home is misused by unknown users sometimes.
Goal: Only allow certain devices of family members to access the internet.
Solution: You can configure the MAC address filter function to reach the goal.

Assume that:

Device MAC address Status

Your own smartphone 8C:EC:4B:B3:04:92 Connected

Kid 1’s smartphone 94:C6:91:29:C2:12 Disconnected

Kid 2’s smartphone 98:9C:57:19:D0:1B Disconnected
Procedure:

Stepl Login tothe web Ul of the router.

Step2 Navigate to Advanced Settings > Filter MAC Address.
Step3 Set the MAC Address Filter Mode to Whitelist.

Step4  (Optional) Enter the device name in the Whitelist Device field, which is Kid 1’s
smartphone in this example.

Step5 Enter the MAC Address of the device, which is 94:C6:91:29:C2:12 in this example. Click
+Add.
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FASL Ackdress Filter Wode: Blackiizt (To disallew listed devices to aosesy the
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i@ Whitslizt Jo allow only the listed dewicea to access the
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Whitalisted Devica MAC Addross Operation
d 1 g ".I1'|.E|H|.'||"||:|nE' Gl pe0 - 200 012 L Bl

Linknonwn BLECARER0ATZ B

Step 6  Repeat Step 4 to Step 6 to add Kid 2’s smartphone (98:9C:57:19:D0:1B) to the whitelist.

Click Save.
Filter MALC Addesss =
FMALC Addrese Fitor Mods Blackiist!To disallos Ested desicas ta accese the
inbemet]
) WhER st T allow I:II1:|' T HErpd SeACes 10 aooess he
mb=met]
Whitelisted Device WAL Address Operation
id £ 5 smartphone 03:8057: 190 1E + Mdd
€ 1" s smariphote U H =k ey e e H
Unknown SCECHBBI0A02 B
-—End

After the configuration is completed, only the three devices added can access the internet through
the router.
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9.5.3 Disallow specified device to access the internet

Scenario: The final exam for your kid is approaching and you want to restrict the internet access
through the router.

Goal: Disallow the certain device of family member to access the internet.

Solution: You can configure the MAC address filter function to reach the goal.

Assume that:

Device MAC address Status
Kid’s smartphone 94:C6:91:29:C2:12 Disconnected
Procedure:

Step1l Login tothe web Ul of the router.

Step2 Navigate to Advanced Settings > Filter MAC Address.
Step3 Set the MAC Address Filter Mode to Blacklist.

Step4  (Optional) Enter the device name in the Blacklisted Device field, which is Kid’s
smartphone in this example.

Step5 Enter the MAC Address of the device, which is 94:€6:91:29:C2:12 in this example. Click
+Add.

Step6  Click Save.

Filimr bAST B ey H

Blsck s ed Dessios BT Address Operstion

N

---End

After the configuration is completed, the device added cannot access the internet through the
router.
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The firewall function helps the router detect and defend ICMP flood attack, TCP flood attack and
UDP flood attack, and ignore Ping packet from WAN port. It is recommended to keep the default

settings.

To access the page, log in to the web Ul of the router, and navigate to Advanced Settings >

Firewall.

Firewall

Parameter description

Parameter

ICMP Flood Attack
Defense

TCP Flood Attack
Defense

UDP Flood Attack
Defense

b 4
5 Defence; i
| sttack Defornse:
irtack Defenss: i
1 ¥4 I ":

Description

Used to enable or disable the ICMP flood attack defense.

The ICMP flood attack means that, to implement attacks on the target host, the
attacker sends a large number of ICMP Echo messages to the target host, which
causes the target host to spend a lot of time and resources on processing ICMP
Echo messages, but cannot process normal requests or responses.

Used to enable or disable the TCP flood attack defense.

The TCP flood attack means that, to implement attacks on the target host, the
attacker quickly initiates a large number of TCP connection requests in a short
period of time, and then suspends in a semi-connected state, thereby occupying a
large amount of server resources until the server denies any services.

Used to enable or disable the UDP flood attack defense.

The UDP flood attack is implemented in a similar way with ICMP flood attack, during
which the attacker sends many UDP packets to the target host, causing the target
host to be busy processing these UDP packets, but unable to process normal packet
requests or responses.
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Parameter Description
Used to enable or disable the Ignore Ping packet from WAN Port function.

Ignore Ping Packet When it is enabled, the router automatically ignores the ping to its WAN from hosts
From WAN Port from the internet and prevent itself from being exposed, while preventing external

ping attacks.
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9.7 ISP update

On this page, you can update the ISP information to obtain the better user experience. When you
cannot access the internet or the APN mismatch appears, you can try to use this function to solve
the problem.

To prevent the router from being damaged:
—  Ensure that the update file is applicable to the router.

—  When you are updating the ISP information, do not power off the router.

Procedure:

Stepl Go to www.tendacn.com. Download an applicable ISP update file to your local computer
and unzip it.

Step2 Login to the web Ul of the router.

Step3  Navigate to Advanced Settings > ISP Update.

Step4  Click Selectafile. Select and upload the ISP update file that has been downloaded in Step
1, and click Update.

SP update 4,

---End
Wait for a moment until the ongoing process finishes. Log in to the web Ul of the router again, you

can check whether the upgrade is successful based on the Current Version on the ISP Update
page.
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1)) System settings

10.1 DHCP reservation

10.1.1 Overview

Through the DHCP reservation function, specified clients can always obtain the same IP address
when connecting to the router. This function takes effect only when the DHCP server function of

the router is enabled.

To access the page, log in to the web Ul of the router, and navigate to System Settings > DHCP
Reservation.

DHC P Resarvation b

Dewies Mame MALC fddrass IP Aelerass Status  Orpasation

Orprlicanal + Acid

Parameter description

Parameter Description

Device Name Specifies the device name of the client.

MAC Address Specifies the MAC address of the client.

IP Address Specifies the IP address reserved for the client.
Status Specifies whether the client is online or not.

The available options include:
: Itis used to add a new DHCP reservation rule.
Operation & Itis used to bind the MAC address to the reserved IP address.
#27 : Itis used to unbind the MAC address from the reserved IP address.

11 It is used to delete the DHCP reservation rule.
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10.1.2 Assign static IP addresses to LAN clients

Scenario: You have set up an FTP server within your LAN.

Goal: Assign a fixed IP address to the host of the FTP server and prevent the failure of access to the
FTP server owing to the change of IP address.

Solution: You can configure the DHCP reservation function to reach the goal.
Assume that the information of the FTP server includes:
- The fixed IP address for the server: 192.168.0.136
- MAC address of the FTP server host: D4:61:DA:1B:CD:89

Procedure:

Step1l Login tothe web Ul of the router.

Step2  Navigate to System Settings > DHCP Reservation.

Step3  (Optional) Set the device name for the host.

Step4  Set the MAC Address of the host, which is D4:61:DA:1B:CD:89 in this example.
Step5 Set the IP Address reserved for the host, which is 192.168.0.136 in this example.
Step6  Click +Add.

CHCP Resepvatson -
[revice Mamre MAL Addrass | Addrazs SEatum Ciparation
FTP wefviar Thas5 1 D88 1B CeRC 192, 1650135
---End

After the configuration is completed, the page is shown as below and the FTP server host always
gets the same IP address when connecting to the router, which is 192.168.0.136 in this example.

DHCP Besarvation o
Deiics Mime MAC Addrasi iP Addreis BERELA Dipssrataan
IESKTOP - 2Ll 192 ThA 0145

+1F sErve Dazh1:Da-18:00-89 14216010 40
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10.2 Time settings

You can change the time settings on this page. The functioning of functions based on time requires
an accurate system time. The system time of the router can be synchronized with the internet or
set manually. By default, it is synchronized with the internet.

10.2.1 Sync system time with the internet time

Under this mode, the router will automatically sync its time with the internet time when it is
connected to the internet. You can also choose the time zone to be synchronized.

To access the page, log in to the web Ul of the router, and navigate to System Settings > Time
Settings.

Procedure:

Step1l Login tothe web Ul of the router.

Step2  Navigate to System Settings > Time Settings.
Step3  Select Sync with internet time for System Time.
Step4  Set Select Time Zone as required.

Step5 Click Save.

Time Settings i

L
1]
b

A0 13617 16:36:52 {pyniheranice

---End

After the configuration is completed, you can refresh the page to check whether the system time
of the router is correct.

10.2.2 Set the time manually

When the system time is set to Manual, you can set a desired time or sync the system time of the
router with the device that is configuring the router. Besides, you need to correct it every time
after you reboot the router to ensure the accuracy of system time.
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To access the page, log in to the web Ul of the router, and navigate to System Settings > Time
Settings.

Procedure:

Stepl Login tothe web Ul of the router.

Step2  Navigate to System Settings > Time Settings.
Step3  Select Manual for System Time.
Step4 Set Date and Time as required.

Step5 Click Save.
TiFre Settiags =
Yysiem Time Cyrec with intemet ime . | Manoal

20230617

16353

---End

After the configuration is completed, you can refresh the page to check whether the system time
of the router is correct.
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10.3 Login password

To ensure network security, a login password is recommended. A login password consisting of
more types of characters, such as uppercase letters and lowercase letters, brings higher security.

To access the page, log in to the web Ul of the router, and navigate to System Settings > Login

Password.

When you use the router for the first time and the login password is not set in the quick setup
wizard you can set a login password on this page.

x

Login Password

If you have already set a login password, you can change the password on this page and the old

password is required.

4

Lomgiry Passveod ol

Jid Fasasword:

If you forget your login password and cannot log in to the web Ul of the router, refer to reset the router
to restore the router to factory settings and log in to the web Ul without password.
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10.4 Reboot and reset
10.4.1 Reboot the router

If any parameter fails to take effect or the router does not work properly, you can try rebooting the
router.

Rebooting the router will disconnect all connections to the router. Reboot the router during leisure
times.

Log in to the web Ul of the router, navigate to System Settings > Reboot and Reset, and click
Reboot.

Feboot amd Reset i

Wait for a moment until the ongoing process finishes.

10.4.2 Reset the router

If you are uncertain about why the internet is inaccessible through the router or you forget the
login password of the router, you can reset the router.

—  Resetting the router is not recommended unless you cannot find a solution for the current
problem anyway. You need to reconfigure the router after it is reset.

—  Ensure that the power supply of the router is normal when the router is reset. Otherwise the
router could be damaged.

—  The default login IP address is 192.168.0.1 after resetting, and no password is required.
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Reset the router using the reset button

Hold down the WPS/RST button on the rear panel of the router for about 8 seconds and release
when all LED indicators blink once. The router is reset and restored to factory settings.

Reset the router on the web Ul

Log in to the web Ul of the router, navigate to System Settings > Reboot and Reset, and click

Reset.

Reboot and Reset »

Wait for a moment until the ongoing process finishes.
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10.5 Firmware upgrade

This function enables the router to obtain the latest functions and more stable performance. The
router supports online firmware upgrade and local firmware upgrade.

10.5.1 Online upgrade

When the router is connected to the internet, it auto-detects whether there is a new firmware and
displays the detected information on the page. You can choose whether to upgrade to the latest
firmware.

Procedure:

Step1l Login to the web Ul of the router.

Step2  Navigate to System Settings > Firmware Upgrade.

Step3  Wait until a new firmware version is detected.

Firmaware Upgrade >,

Upswwade Typs & Tnline Upgrade Local Uparade

LA T
Lt MEEAR ML= (T €

Step4  Click Upgrade.
---End

Wait for a moment until the ongoing process finishes. Log in to the web Ul of the router again, you
can check whether the upgrade is successful based on the Firmware Version on the Internet Status

page.

For better performance of the new firmware of the router, you are recommended to reset the router to
factory default settings and re-configure the router when the upgrading is completed.
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10.5.2 Local upgrade

To prevent the router from being damaged:
—  Ensure that the firmware is applicable to the router.

— Itis recommended to upgrade the firmware by connecting a LAN port to a computer and
performing the upgrade on the web UI.

—  When you are upgrading the firmware, do not power off the router.

Stepl Goto www.tendacn.com. Download an applicable firmware of the router to your local
computer and unzip it.

Step2 Login to the web Ul of the router.

Step3  Navigate to System Settings > Firmware Upgrade.
Step4 Choose Local Upgrade.

Step5 Click Selectafile. Select and upload the firmware that has been downloaded to your
computer in step 1, and click Upgrade.

Fimmvware Lipgrade b

---End

Wait for a moment until the ongoing process finishes. Log in to the web Ul of the router again, you
can check whether the upgrade is successful based on the Firmware Version on the Internet Status

page.

For better performance of the new firmware, you are recommended to reset the router to factory
default settings and re-configure the router when the upgrading is completed.
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10.6 LAN settings

To access the page, log in to the web Ul of the router, and navigate to System Settings > LAN
Settings.

On this page, you can:
n Change the LAN IP address and subnet mask of the router.
u Change the DHCP server parameters of the router.

The DHCP server can automatically assign IP address, subnet mask, gateway and other
information to clients within the LAN. If you disable this function, you need to manually
configure the IP address information on the client to access the internet. Do not disable
the DHCP server function unless necessary.

n Configure the DNS information assigned to clients.

LAMN Settings e
92 158, 0 1
25 256 255 O
L
Ly 20
i d
2 &l

ol
1

Parameter description
Parameter Description

Specifies the LAN IP address of the router, which is also the management IP address

L
AN IP Address for logging in to the web Ul of the router.

Specifies the subnet mask of the LAN port, which is used to identify the IP address

Subnet Mask
range of the local area network.
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DHCP Server

IP Address Range

Lease Time

DNS Settings

Primary DNS Server

Secondary DNS
Server

Document Version: V1.1
Description

Used to enable or disable the DHCP server. Once enabled, the DHCP server
automatically assigns internet parameters such as IP address, subnet mask and
gateway address to the terminal device. This function is recommended to be enabled.

Specifies the range of IP addresses that can be assigned to devices connected to the
router. The default range is 192.168.0.100 to 192.168.0.200.

It is available only when DHCP Server is enabled.

Specifies the valid duration of the IP address that is assigned to a client.

When the lease time reaches half, the client will send a DHCP Request to the DHCP
server for renewal. If the renewal succeeds, the lease is renewed based on the time of
the renewal application. If the renewal fails, the renewal process is repeated again at
7/8 of the lease period. If it succeeds, the lease is renewed based on the time of the
renewal application. If it still fails, the client needs to reapply for IP address
information after the lease expires.

The default value is recommended.

It is available only when DHCP Server is enabled.

Specifies whether to allocate another DNS address to the client. When it is disabled,
the LAN port IP address of the router is used as the DNS address of the client. When it
is enabled, Primary DNS Server must be set and Secondary DNS Server is optional.

— ltis available only when DHCP Server is enabled.

—  This router has the DNS proxy function.

Specifies the primary DNS address of the router, which is assigned to the clients. You
can change it if necessary. Make sure that the primary DNS server is the IP address of
the correct DNS server or DNS proxy. Otherwise, you may fail to access the internet.

It is available only when DNS Settings is enabled.

Specifies the secondary DNS address of the router used to assign to the clients. It is an
optional field and is left blank by default.

It is available only when DNS Settings is enabled.
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10.7 Automatic maintenance

Automatic maintenance enables you to make the router restart regularly, improving the stability
and service life of the router. This function is enabled by default.

To access the page, log in to the web Ul of the router, and navigate to System Settings > Automatic
Maintenance.

Automate Maintenance E

B Delay rebooding the routsr when I B eschangng daca wilt

e lgher than 1 KBS,

Parameter description

Parameter Description
System Reboot Schedule Used to enable or disable the automatic reboot function.
Reboot At Specifies the time when the router reboots automatically every day.

Used to enable or disable the delay function.

- Ticked: The function is enabled. When the time for rebooting
approaches, if there is any user connected to the router and the
traffic over the router's WAN port exceeds 3 KB/s within 30 minutes,
the router will delay rebooting. If there is any user connected to the
router and the traffic over the WAN port does not exceed 3 KB/s
within 30 minutes, or there is no user connected to the router and the
traffic over the router's WAN port is slower than 3 KB/s within 3

Delay minutes, the router will reboot automatically.

- Unticked: The function is disabled. The router enters the sleeping
mode during the sleeping time.

When the system reboot schedule function is enabled, the router detects the
traffic over the WAN port continuously within 2 hours after the specified reboot

time and reboot when the traffic requirement for rebooting is met.
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Appendix

A.1 Configuring the computer to obtain an IPv4
address automatically

Perform the configuration procedures corresponding to Windows 10, Windows 8 and Windows 7
and as required. A computer installed with a wired network adapter is used as an example to
describe the procedures. The procedures for configuring computers installed with a Wi-Fi network

adapter are similar.

A.1.1 Windows 10

Stepl  Click E in the bottom right corner of the desktop and navigate to Network settings.

Step2 Click Change adapter options.

* e o ®
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Related settings
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Step3  Right click on the connection which is being connected, and then click Properties.
EF Netwvoik Conesc s - O ®
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Step4  Double-click Internet Protocol Version 4 (TCP/IPv4).
| X
Netwarking
Connect using:

E Intel(R) 825741 Gigabit Metwork Connection
This connection uses the following items:

Q File and Printer Sharing for Microsoft Networks ~
[ -2 Microsoft Network Adapter Multiplexor Protocol

wda Microsoft LLDP Protocol Driver

i Link-Layer Topology Discovery Mapper /0 Driver

i Link-Layer Topology Discovery Responder

i Intemet Protocol Version 6 (TCP/IPvE)

IS Intemet Protocol Version 4 (TCP/1Pwd) W
£ >

install.. Uninstal
Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

OK || Cancel
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Step5 Select Obtain an IP address automatically and Obtain DNS server address automatically,
and click OK.

Eeneral | Ahermate Cofiuration.
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Step6  Click Close in the Ethernet Properties window.

——End
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A.1.2 Windows 8

Step1  Right-click i in the bottom right corner of the desktop and navigate to Open Network
and Sharing Center.

Troubleshoot problems

Open Metwork and Sharing Center

Step2  Click Ethernet and then Properties.
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Sstep3  Double-click Internet Protocol Version 4 (TCP/IPv4).
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Networking

Connect using:

This connection uses the following tems:

E Intel(R) 825741 Gigabit Metwork Connection

[] -2 Microsoft Metwork Adapter Multiplescor
. Microgoft LLDF Protocol Driver

& |rtemet Protocol Version & (TCP/IPvE)
B8 Intemet Protocol Version 4 (TCP/IPvd)
<

gﬁle and Printer Sharing for Microsoft Networks A

Protocol

& Link-Layer Topology Discovery Mapper /O Driver
i Link-Layer Topology Discovery Responder

>

Description

across diverse interconnected networks.

Transmizgion Control Protocal/Intemet Protocal. The default
wide area networlc protocol that provides communication
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Step4  Select Obtain an IP address automatically and Obtain DNS server address automatically,

and click OK.

Gerwral | alternate Corfiguration
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Step5 Click OK in the Ethernet Properties window.

---End
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A.1.3 Windows 7

step1  Click B in the bottom right corner of the desktop and navigate to Open Network and
Sharing Center.

Currently connected to:

I= Unidentified network
Mo Internet access

Cipen Metwork and Sharing Center

B W e
0 %016

Step2 Click Local Area Connection and then Properties.
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Step3  Double-click Internet Protocol Version 4 (TCP/IPv4).
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Select Obtain an IP address automatically and Obtain DNS server address automatically,

and click OK.

L
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Cancel

Click OK in the Local Area Connection Properties window.

---End
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A.2 Acronyms and abbreviations

Acronym or Abbreviation
AES
DDNS
DHCP
DMZ
DNS
HL

IP
IPv4
IPv6
ISP
L2TP
LAN
MAC
MTU
PIN
PPTP
PUK
SIM
SMS

SSID
TCP

TTL

Full Spelling

Advanced Encryption Standard
Dynamic Domain Name System
Dynamic Host Configuration Protocol
Demilitarized Zone

Domain Name System

Hop Limit

Internet Protocol

Internet Protocol Version 4
Internet Protocol Version 6
Internet Service Provider

Layer 2 Tunneling Protocol
Local Area Network

Medium Access Control
Maximum Transmission Unit
Personal Identification Number

Point to Point Tunneling Protocol

Personal Identification Number Unlock Key

Subscriber Identity Module
Short Message Service

Service Set Identifier
Transmission Control Protocol

Time to Live
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Acronym or Abbreviation
uDP

UPnP

UssD

WAN

WPA-PSK

Full Spelling

User Datagram Protocol

Universal Plug and Play

Unstructured Supplementary Service Data
Wide Area Network

WPA-Pre-shared Key
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