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Preface

Thank you for choosing Tenda! Please read this user guide before you start.

Conventions
This user guide is applicable to 4G09. The contained images and Ul screenshots are subject to the
actual products.

Product model Description

4G09 AC1200 Dual-band Wi-Fi 4G+ LTE Router

Typographical conventions in this User Guide:

Item Presentation Example

Cascading Menus > Click Status > Device Status

Parameter and value Bold Set User Name to Tom.

Ul control Bold On the Policy page, click the OK button.
Variable Italic Format: XX:XX:XX:XX:XX: XX

Message “r The “Success” message appears.

Symbols in this User Guide:
Item Meaning
This format is used to highlight information of importance or special interest.

Ignoring this type of note may result in ineffective configurations, loss of data or
damage to device.

This format is used to highlight a procedure that will save time or resources.

Technical Support

If you need more help, contact us by any of the following means. We will be glad to assist you as
soon as possible.

Global: (86) 755-27657180

5 (China Time Zone) -
\" United States: 1-800-570-5892 ” support@tenda.cn
Hotline (Toll Free: 7 x 24 hours) Email

Canada: 1-888-998-8966



(Toll Free: Mon - Fri 9 am - 6 pm PST)

Hong Kong: 00852-81931998
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i Get to know your device

1.1 Introduction

The AC1200 Dual-band Wi-Fi 4G+ LTE Router, powered by 4G+ CAT6 technology, works at both 2.4
GHz and 5 GHz and supports a much higher broadband access of 300 Mbps. It supports instant
internet access with a Mini SIM card and simultaneous communication with multiple devices. The
MU-MIMO and Beamforming technologies enable the router to provide a wider coverage and a
higher capacity, and the full GE ports ensure a fast and reliable internet access.

1.2 LED indicator

LED indicator Status Description
Solid on The router is powered on properly.
(Power indicator)
Off The router is powered off or not powered on properly.
Solid on The router is connected to the internet.
(Internet indicator)
Off The router fails to connect to the internet.

(Wi-Fi indicator) Solid on The Wi-Fi network is enabled.



LED indicator Status Description

Blinking The router is performing WPS negotiation.

Off The Wi-Fi network is disabled.

Solid on At least one device is connected to a LAN port of the router.
(LAN indicator)

Off No device is connected to any port of the router.

3 bars Excellent signal.
(Signal strength 2 bars Good signal.
indicator) 1 bars Fair signal.

Off No 4G/3G signal.



1.3 Ports and buttons

c» > PR |

Port/Button

ON/OFF

PWR

RST/WPS

WAN/LAN

LAN

r

/
¢ Hl

Description
It is used to power on or power off the router.

Power jack.

It is used to connect to the included power adapter.

It serves as both reset and WPS button.

® Press the button and release it, the (Wi-Fi) indicator blinks. The router gets
ready for WPS negotiation. Configure WPS-enabled wireless devices within 2
minutes to start WPS negotiation with the router.

® When the router is working properly, hold down the button for about 8 seconds
and release it when all indicators light off and then light up. The router is restored
to factory settings.

It is a gigabit Ethernet port, which can serve as a WAN port or a LAN port. By default,
itis a LAN port.
® When the router is under 3G/4G router mode, it serves as a LAN port.

® When the router is under wireless router mode, it serves as a WAN port.

® When the wireless repeating function is enabled, do not connect any device to this
port.

® When the AP mode is enabled, it serves as a LAN port.

It is a LAN port used to be connected to wired devices, such as a computer.

When the IPTV function is enabled under the wireless router mode, it serves as the
IPTV port to be connected to the set top box.



1.4 Label

The bottom label shows the Wi-Fi Name, Access URL, IMEI, Serial No. and MAC address of the
router. See the following figure.
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Wi-Fi Name: It specifies the default Wi-Fi name of the router.

Access URL: It is the default address used to log in to the web Ul of the router.
IMEL: It is the unique mobile device identification code of the router.

Serial No.: It is required if you need technical assistance to repair your router.

MAC: It specifies the MAC address of the router.



Web Ul

2.1 Log in to the web Ul

Step 1 Connect your smartphone to the Wi-Fi network, or connect your computer to a LAN port
of the router (By default, the WAN/LAN and LAN port are both LAN ports).
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Step 2 Start a web browser on the device connected to the router, and visit tendawifi.com.

[ = | I@ tendawifi.com i

Step 3 Enter the login password, and click Login.

Please enter a login password.

Forgot password? -

---End
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If the above page does not appear, try the following solutions:
e Ensure that the router is powered on properly.

e Ensure that the computer is connected to a LAN port of the router, and Configuring the computer
to obtain an IP address automatically.

e Restore the router to factory settings and try again.

The following page appears.
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2.2 Log out of the web Ul

If you log in to the web Ul of the router and perform no operation within 5 minutes, the router logs
you out automatically. You can also log out by clicking Logout at the top right corner of the web UL.



2.3 Web Ul layout

The web Ul of the router consists of two sections, including the navigation bar and the
configuration area. See the following figure.

Tl & Internet Status
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SN Name Description

It is used to display the function menu of the router. Users can select
o Navigation bar functions in the navigation bar and the configuration page appears in the
configuration area.

Q Configuration area It is used to modify or view your configurations.




H Internet status

Log in to the web Ul of the router and choose Internet Status to enter the page. On this page, you
can:

- View the internet status

- View wireless information

- View system information

- View online devices information

3.1 Internet status

W

The router supports both 3G/4G router mode and wireless router mode, and function may differ under
different modes. Refer to Operating mode to set the operating mode of the router.

3.1.1 Under 3G/4G router mode

To view the internet status:

Step 1 Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.

Step 2 Choose Internet Status.
---End

When the connection between the Internet and the router is shown as below, the router is
connected to the internet successfully.

& Inlermet Status
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When a red cross and “Connection failed.” are shown between the Internet and the Router, it
indicates that the internet connection is abnormal.

= [Intermet otatus

Try the following solutions:

- Navigate to Internet Settings, and ensure that the Mobile Data and Data Roaming
functions are enabled, and the mobile data option is set to 4G Preferred.

- Navigate to Internet Settings, and ensure that the dial-up settings parameters are
identified by the router automatically. If not, check whether the SIM card is inserted
properly, or refer to create an APN profile manually to access the internet to
configure the router.

- If the SIM card is identified successfully but no internet access is available, your Sim
card may have run out of money. Contact your ISP for more help.

When a red cross and “Please unlock the SIM card” are shown between the Internet and the
Router, it indicates that the SIM card is locked. Refer to Unlock the SIM card in the web Ul.

2 Intermnet Status



When a red cross and “No SIM card inserted” are shown between the Internet and the Router,
ensure the SIM card is inserted properly.
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3.1.2 Under wireless router mode

To view the internet status:

Step 1 Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.

Step 2 Choose Internet Status.
---End
When the link between the Internet and 4G09 is clear as shown below, the router is connected to

the internet successfully and you can access the internet via the router.

2 Internet Status

When a red cross and “Connection failed.” are shown between the Internet and the Router, it
indicates that the internet connection is abnormal. Please click Connection failed. to navigate to
the Internet Settings page and refer to the following scenarios and solutions.

= [Intermet otatus
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When “Please ensure that the cable between the Internet port of the router and the modem is
properly connected” is shown on the page, ensure that the Ethernet cable between the WAN/LAN
port of the router and the modem is connected properly. If the problem persists, contact the
technical support for help.

ntermat Satings by
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When “The user name and password are incorrect.” is shown on the page, it indicates that the user
name and password you entered are incorrect. Please re-enter the user name and password.

Ei

Please consider the following tips when entering the user name and password:
e Pay attention to case sensitivity, such as “Z” and “z”.

e Pay attention to similar letters and numbers, such as “I” and “1”.

e Ensure the completeness of account parameters, such as “0755000513@163.gd”, not
“0755000513”

If the problem persists, contact your ISP for help.
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When “No response from the remote server. Please check whether your computer can access the
internet directly using your Modem. If no, contact your ISP for help.” is shown on the page as
below, try the following methods:

- Ensure that the Ethernet cable in connected properly.

- Ensure that you choose the proper connection type. Contact your ISP for any doubt
about the connection type.

- Power off the router for several minutes, then power it on and try again.

If the problem persists, contact your ISP for help.

neareal Settings 4
Cannsciion Trpe PPPOE T
ot LIS Marme: | zhangsen
I'=H Fassaor bt g
OME ‘:-.'i|I|=;"'.- S = »
Connection Sizius. Mo mspanse from the remota sevar Pleasa chack whalhar poor computer
can Access e imtamet dractly using voeur Modam: | no. contast vour 15P for

| E=

==

When “Disconnected. Please contact your ISP for help.” is shown on the page as below, try the
following methods:

- Modify the MAC address of WAN port by referring to Change the MAC address of the
WAN port.

- Use another device to configure the router.

- Ensure that your internet service does not expire.

If the problem persists, contact Tenda technical support.
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3.2 Wireless information

To view or configure the wireless information:

Step 1 Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.

Step 2 Choose Internet Status.
Step 3 Click S .

& Internet Status ST

AN
Nag%

---End

You can change wireless parameters as required.
Wi-Fi Setlings »
unty 24 oz scH:
Enable wi-Fi network I
Wi-Fi Mame | Tenda_FSEAED | Hida
Encyplion Mods | WRANWRAZ-PSK frecommentd ¥

WWI-F I FPassanm” | esessees
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3.3 System information

To view the system information:

Step 1 Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.

Step 2 Choose Internet Status.

Step 3 Click

o= B Ao B
Z Internet Status

---End

For detailed description of parameters on this page, refer to System status.

3.3.1 Basic information

In this part, you can view the basic information of the router, such as system time, uptime and
firmware version and hardware version.

Information

System Time: 2020-02-25 16:31:20
Uptime: 1 hour(s) 28 min 21 s
Firmware Version: V16.03.07.08_multi

Hardware Version: V1.0
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3.3.2 Connection status

3G/4G router mode

Under the 3G/4G router mode, you can view the information of the SIM card and 3G/4G network

in this part.

3GMAG

S Card Status:

Connection Status:

Signal Strength:

ISP:

Mobile Network:

Statistics:

Upload Speed:

Download Speed:

IP Address:

Subnet Mask:

Default Gateway:

Primary DNS:

Secondary DNS:

MAC Address:

Ready

Connectad

Excellent

4G

0.438MB

0.0KB/s

0.0KB/s

10.136.116.154

255 255 255 252

10.136.116.153

120.80.80.80

221.5.88.88
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Wireless router mode

Under the wireless router mode, you can view the information of the WAN port, including
connection type, connection status and connection duration, etc.

WAN Status

Connection Type: Dynamic IP Address
Connection Status: Connected
Connection Duration: 2 hour(s) 29 min 38 s
IP Address: 172.16.20.80
Subnet Mask: 255.255.255.0
Default Gateway: 172.16.20.20
Primary DNS: 8.8.8.8
Secondary DNS: 3.3.33

MAC Address:

3.3.3 LAN status

In this part, you can view the LAN information, such as LAN IPv4 address, subnet mask and MAC
address.

LAN Status

IP Address: 192.168.0.1
Subnet Mask: 255.255.255.0

MAC Address:
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3.3.4 Wi-Fi status

In this part, you can view the information of 2.4 GHz and 5 GHz Wi-Fi network, including the
connection status, visibility, hotspot name and encryption mode, etc.

Wi-Fi Status

2.4 GHz Wi-Fi Network: Visible
2.4 GHz Wi-Fi Name: Tenda_F5E8B0
Encryption Mode: MNone
Channel: 9
Bandwidth: 20
MAC Address:
5 GHz Wi-Fi Metwork: Visible
5 GHz Wi-Fi Name: Tenda_F5ESBQ
Encryption Mode: MNone
Channel: 161
Bandwidth: 80

MAC Address:

19



3.3.5 IPv6 status

This part is only displayed when the IPv6 function is enabled. You can view the information of IPv6
connection, including connection type, IPv6 WAN address and IPv6 LAN address.

IPv6 Status

Connection Type: DHCPv6

IPve WAN Address. 2408:8057.e206:23a3.78ed cbif.fe25:1627/64
fedd: . 7Bed.cbif.fe25:1627/64
fed0522b T3 fefhe8b9/64

Default IPve Gateway: fe80::50b3:ff7:3eed 8840
Primary IPv6 DNS. 2408:805d:8:
Secondary IPve DNS: 2408:805c:4008::

IPvE LAN Address: fec0::522b:73ff fefo.eBb0/64
fed0522b T3 fefhe8b0/64
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3.4 Online device information

In this page, you can view the information of devices connected to the router, including the upload
speed, download speed and access type, etc. You can also view and add devices to the blacklist.

To access the page:

Step 1 Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.

Step 2 Choose Internet Status.
Step 3 Click

Z Internet Siatus

---End

3.4.1 Add devices to the blacklist

Adding devices to the blacklist to block the internet access:

Step 1 Choose Online Devices, and target the device to be added.

I Dascis ] | Biaoslel
Deaarica bame Lipload S Dhramicad Spead Acrest Typs Blacklist
P I e e T o
- I
N = B
F
B o o £ o e B B B B B AR N E R MR AN N R R SRR RRAR AR R nD

Step 2 Click Add.
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---End

On the Internet Status page, click , and then click Blacklist, you can view the information
of devices that are added to the blacklist.

Cinfina Devices (1 Blackilst

Ll [y airis WA A ddness Rammve from Blacklisi

3.4.2 Remove devices from the blacklist

To remove devices from the blacklist as required:

Step 1 Choose Blacklist, and target the device to be removed from the blacklist.

Step 2 Click Remove.

Cinline Dedoes (1 Hlacklist

[avies Wyme WA Addess Ranmve fram Blackist

---End
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m Internet settings

By configuring the internet settings, you can achieve the shared internet access (IPv4) for multiple
users within the LAN. The router supports accessing the internet under both 3G/4G router mode
and wireless router mode, and the configuring procedures differ.

4.1 Access the internet with a SIM card

If you are configuring the router for the first time or after restoring it to factory settings, refer to
the quick installation guide to configure the internet access. After then, you can change the
internet settings by following the instructions here.

To access the configuration page, log in to the web Ul of the router, and navigate to Internet
Settings.

¥ Internat Settings

irfemes Siatus Cormactad

Jobde Dets Enable L
CHE. RO aTeng CH=abie v
Mabie Data Dhons L3 Frefemed T
Dial-up 5-!'[';"155
Profie Hams CHM-LINIC Ol T I Loeane a.eroane
LIF Ty IPYVAEIPYE =

AFN BGMET
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Parameter description
Parameter Description
Internet Status It specifies the internet connection status of the SIM card.

It is used to enable or disable the mobile data traffic. When it is disabled, you cannot

Mobile Data .

access the internet through the router.

It is used to enable or disable data roaming for the SIM card inserted in the router.
Data Roaming Data roaming means the data usage produced when you are outside the coverage of

your ISP. You can disable data roaming to avoid roaming data usage and charges.
Mobile Data Options It specifies the mobile network type for internet access.

Profile Name

Generally, all these parameters are predefined in the SIM card. The router will

PDP Type identify these parameters automatically, which cannot be changed, and use them for
dial-up.

APN
If the router fails to identify these parameters of your SIM card, you have to enter

User Name them manually by clicking Create a Profile and dial up for internet access.

Password
If the router cannot identify these parameters, contact your ISP for them.

Authentication Type

It is used to create an APN dial-up profile when the router fails to identify these
parameters automatically.

Create a Profile

4.1.1 Change mobile network preference

When you are already able to access the internet with a SIM card, you can also change the
preference towards mobile data, data roaming and preferred network type.

Assume that you are using the router outside the coverage of the ISP of your SIM card and want to
use 4G network only.

Configuring procedure:

Step 1 Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.

Step 2 Choose Internet Settings.

Step 3 Set Mobile Data to Enable.

Step 4 Set Data Roaming to Enable.

Step 5 Set Mobile Data Option to 4G Only.
Step 6 Click Connect.
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i Internet Settings Eh
kobil= Tate Er-abie "
[Daa Roaming E neabiies -
Enabis thz 1 0 tharges
Madde Diata Options: | &5 Frelemed bl
Dial-up Settings
Frofie Hame CHM-LRECOM dl Zeale & Proffe
FOFType  IPALEYE J
AFMN.  FEMNET
Uiser dame
Pacsvagnt
BURnen eaEton Type HOMNE ¥
Comnect
---End

After the configuration, refresh the configuration page. When the Connected is shown after
Internet Status, you can use the 4G network only to access the internet outside the coverage of
your ISP.
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4.1.2 Create an APN profile mannully to access the internet

If the router cannot identify APN parameters automatically and access the internet, you can add a
new APN profile manually for dial-up. Contact your ISP for these parameters.

Configuring procedure:

Step 1 Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.

Step 2 Choose Internet Settings.
Step 3 Click Create a Profile.
Step 4 Enter required parameters inquired from your ISP.

Step 5 Click Save.

Create & Prafile »

Slat

UL

---End

Wait a moment; the router will use the parameters you entered to dial up for internet access.
When the Connected is shown after Internet Status, you can access the internet with the APN
profile you create.
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4.2 Access the internet through the WAN port

If you want to connect your broadband to the router to access the internet, you can set the router
to wireless router mode (refer to Operating mode) and access the internet through the WAN port.

Parameters for accessing the internet are provided by your ISP. Contact your ISP for any doubt.

4.2.1 Access the internet with a PPPoE account

If the ISP provides you with PPPoE user name and password, you can choose this connection type
to access the internet. The application scenario is shown below.

& Modem

g Ethernet cable Ethernet cable

Or

[ L)

@ Ethernet jack

Configuring procedure:

Step 1 Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.

Step 2 Choose Internet Settings.

Step 3 Set Connection Type to PPPOE.

Step 4 Enter the ISP User Name and ISP Password.
Step 5 Click Connect.

27



o Intermet Sallings Engisn =

war Fort £ Ehemal cabls comnacted

Conmechion Ty FFPoE L]
SF e Name | Ender e uses Naime Inddn yan 150
18P Pagsward | Enfer the passwant fom ymur ISP

TS Sefthigs | Aamomatic L

——End

Wait a moment until “Connected. You can access the internet now.” is shown on the page, and you
can access the internet.

& Internet Setlings English =

wiakt Part [ Ethernat cable connscied

Connechon Type: | PPPoE T
k3P Liser Name
ISP Passwond

DHS Settmgs:

Connection Stats: ¢

Connection Durstion: S min 37 &

If you fail to access the internet, try the following methods:

- If “No response from the remote server. Please check whether your computer can
access the internet directly using your Modem. If no, contact your ISP for help.” is
shown on the page, you are recommended to choose access the internet through
dynamic IP address.
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- If the problem persists, refer to View the internet status to find a solution.

Parameter description
Parameter
ISP User Name

ISP Password

DNS Settings

Connection Status

Connection Duration

Description

When PPPoE is chosen as the connection type, you need to enter the user name
and password provided by your ISP to access the internet.

It specifies the obtaining method of WAN port DNS address, which is Automatic
by default.

e Automatic: The router obtains a DNS server address from the DHCP server of
the upstream network automatically.

® Manual: The DNS server address is configured manually.

It specifies the internet connection status.

® When “ ”is shown here, the router
is connected to the internet successfully.

® When other information is shown here, the router fails to connect to the
internet. Please take corresponding measures according to the tips provided.

It specifies the duration since the router is connected to the internet.

4.2.2 Access the internet through dynamic IP address

Generally, accessing the internet through dynamic IP address is applicable in the following

situations:

- Your ISP does not provide PPPoE user name and password, or any information
including IP address, subnet mask, default gateway and DNS server.

- You have a router with internet access and want to add a 4G09 as the other one.

The application scenario is shown below.

& Modem

Org

L
@ Ethernet jack

& &8

Ethernetcableg lhEthernetcab[e g8 |
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Configuring procedure:

Step 1 Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.

Step 2 Choose Internet Settings.
Step 3 Set Connection Type to Dynamic IP Address.
Step4 Click Connect.

& Internet Settings

snk Pt LU Ethernet cabla cannectsd
ConneLion Typs Cyramic P Address »

Ui Sanngs. | Alformaric ¥

---End

Wait a moment until “Connected. You can access the internet now.” is shown on the page, and you
can access the internet.

s Interneat Settings Epgs

Wush Poat LD Ethsened cabile corneched
Connection Type Cynarmc 1P Acdress *
DR E2nmgs Autamaiic L]
L.onnechon Slasus

armachion Duraiin 43 &

===

If you fail to access the internet, refer to refer to View the internet status to find a solution.

Parameter description

Parameter Description

DNS Settings It specifies the obtaining method of WAN DNS address, which is Automatic by
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Parameter Description
default.

e Automatic: Obtain a DNS server address from the DHCP server of the upstream
network.

® Manual: Configure the DNS server address manually.

It specifies the internet connection status.

®* When “ ”is shown here, the router
Connection Status is connected to the internet successfully.

® When other information is shown here, the router fails to connect to the
internet. Please take corresponding measures according to the tips provided.

Connection Duration It specifies the duration since the router is connected to the internet.

4.2.3 Access the internet with static IP address information

When your ISP provides you with information including IP address, subnet mask, default gateway
and DNS server, you can choose this connection type to access the internet.

Configuring procedure:

Step 1 Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.

Step 2 Choose Internet Settings.

Step 3 Set Connection Type to Static IP Address.

Step 4 Enter IP Address, Subnet Mask, Default Gateway and Primary/Secondary DNS server.
Step 5 Click Connect.

Intemet Seftings

Efmmed cotia connecied

Sianc 1P Address T

---End
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Wait a moment unti ”is shown on the page, you can

access the internet.
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If you fail to access the internet, refer to refer to View the internet status to find a solution.

Parameter description
Parameter Description

IP Address
When static IP address is chosen as the connection type, enter the fixed IP
Subnet Mask address information provided by your ISP.

Default Gateway !

Primary DNS Server If your ISP only provides one DNS server, you can leave the secondary DNS server
blank.
Secondary DNS Server

It specifies the internet connection status.

® When “ ”is shown here, the router
Connection Status is connected to the internet successfully.

® When other information is shown here, the router fails to connect to the
internet. Please take corresponding measures according to the tips provided.

Connection Duration It specifies the duration since the router is connected to the internet.
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Wi-Fi settings

5.1 Wi-Fi name & password

5.1.1 Overview

To access the configuration page, log in to the web Ul of the router, and navigate to Wi-Fi
Settings > Wi-Fi Name & Password.

On this page, you can configure basic Wi-Fi parameters, such as the Wi-Fi name and password.
Wi-Fi Name & Password *

Unify 24 GHz & 5GHz [}
Enable Wi-Fi network [l
Wi-Fi Name: | Tenda_FSE8BO0 Hide
Encryption Mode None ¥

Wi-Fi Password

Parameter description
Parameter Description

It is used to enable or disable the Unify 2.4 GHz & 5 GHz function, which is enabled
by default.

Unify 2.4 GHz & 5 GHz  \\/hen this function is enabled, the 2.4 GHz and 5 GHz Wi-Fi networks share the same
SSID and password. Devices connected to the Wi-Fi network will use the network
with better connection quality automatically.

Enable Wi-Fi Network It is used to enable or disable the Wi-Fi networks of the router.
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Parameter

2.4 GHz Network

5 GHz Network

Wi-Fi Name

Hide

Encryption Mode

Wi-Fi Password

Description

You can enable or disable the 2.4 GHz network and 5 GHz network separately when
the Unify 2.4 GHz & 5 GHz function is disabled.

* If the wireless devices, such as mobile phones, are far away from the router, or
blocked from the router by a wall, it is recommended to connect to the 2.4 GHz
network.

¢ |f the wireless devices are close to the router, it is recommended to connect to the
5 GHz network.

It specifies the Wi-Fi network name (SSID) of the corresponding Wi-Fi network.

It is used to hide the Wi-Fi name of the Wi-Fi network, so as to improve the security
level of the Wi-Fi network.

When this function is enabled, the Wi-Fi network is invisible to wireless devices. You
need to enter the Wi-Fi name of the network on your wireless devices (such as a
smart phone) manually if you want to join the network.

It specifies the encryption modes supported by the router, including:

® None: It indicates that the Wi-Fi network is not encrypted and any clients can
access the network without a password. This option is not recommended as it
leads to low network security.

e WPA-PSK: The network is encrypted with WPA-PSK/AES, which has a better
compatibility than WPA2-PSK.

* WPA2-PSK: The network is encrypted with WPA2-PSK/AES, which has a higher
security level than WPA-PSK.

e WPA/WPA2-PSK (recommended): It indicates that WPA-PSK and WPA2-PSK are
adopted to encrypt the network, providing both security and compatibility.

It specifies the password for connecting to the Wi-Fi network. You are strongly
recommended to set a Wi-Fi password for security.

It is recommended to use the combination of numbers, uppercase letters, lowercase
letters and special symbols in the password to enhance the security of the Wi-Fi
network.

5.1.2 Separate the 2.4 GHz Wi-Fi name from 5 GHz Wi-Fi name

The router supports both 2.4 GHz and 5 GHz Wi-Fi networks, which are unified and only one Wi-Fi
name is displayed by default. If you want to separate the Wi-Fi names of the two networks, follow

the procedures below.

Configuring procedure:

Step 1 Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.

Step 2 Choose Wi-Fi Settings > Wi-Fi Name & Password.
Step 3 Disable Unify 2.4 GHz & 5 GHz.
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Step 4
Step 5

Customize the Wi-Fi Name and Wi-Fi Password of each Wi-Fi network.

Click Save.
Wi-Fi Mame & Passwiond b
Uiy 2.4 GME & = HE
2.4 GHz Network. [
FI Mame: | Tends_FSE3ED Hide
i AN PEY. PSR (eoommend
| =a
gtz Heawork [
| Terdda _FoE i il
CEEVEIRHT MO INPEAYPRZ-PIK (reodimimend T
I L=
-End

When completing the configurations, you can connect to the Wi-Fi networks of the router to
access the internet.

5.1.3 Change the Wi-Fi name and Wi-Fi password
The router supports both 2.4 GHz and 5 GHz Wi-Fi networks.

Assume that you want to change the 2.4 GHz Wi-Fi name and password to John_Doe_2.4GHz and
Tenda+Wireless24, and the 5 GHz Wi-Fi name and password to John_Doe_5GHz and
Tenda+Wireless5. Both networks adopt WPA/WPA2-PSK (recommended) as the encryption type.

Configuring procedure:

Step 1

Step 2
Step 3
Step 4

1.

Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.

Choose Wi-Fi Settings > Wi-Fi Name & Password.
Disable Unify 2.4 GHz & 5 GHz.
Change the parameters of the 2.4 GHz network.

Change the Wi-Fi Name of the 2.4 GHz network, which is John_Doe_2.4GHz in this
example.
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2. Choose an Encryption Mode, which is WPA/WPA2-PSK (recommended) in this example.

3. Change the Wi-Fi Password of the 2.4 GHz network, which is Tenda+Wireless24 in this
example.

Step 5 Change the parameters of the 5 GHz network.
1. Change the Wi-Fi Name of the 5 GHz network, which is John_Doe_5GHz in this example.
2. Choose an Encryption Mode, which is WPA/WPA2-PSK (recommended) in this example.

3. Change the Wi-Fi Password of the 5 GHz network, which is Tenda+Wireless5 in this
example.

Step 6 Click Save.

Wi-Fi Mame & Fasswornd !

Uity 2.4 BHz & 5 GHz
T4 oHz Hetwork [

John_Dos 2 4GHZ e

John_Dos SGHZ Higs

---End

When completing the configurations, you can connect your wireless devices to any Wi-Fi networks
of the router to access the internet.

5.1.4 Hide the Wi-Fi network

The hidden Wi-Fi networks are invisible to wireless devices, thus improving the security of the
networks.

Configuring procedure:

Step 1 Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.
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Step 2 Choose Wi-Fi Settings > Wi-Fi Name & Password.
Step 3 Tick Hide of the target network.
Step 4 Click Save.

WLFi lame & Pazsward X

Lisify 2.4 GHE & 5§ GHE

T4 33z Network [

5 GHE Network .
Mame | Tera_FSERED_SG F Hide

lon MOJE | WPAVWEAZ-PSK [Tecommend

——-End

When configuration is completed, the corresponding Wi-Fi network name is invisible to wireless
devices.

5.1.5 Connect to a hidden Wi-Fi network

When a Wi-Fi network is hidden, you need to enter the Wi-Fi name manually first and connect to
it.

Assume that the Unify 2.4 GHz & 5 GHz function is enabled and the parameters are:
- Wi-Fi name: Jone_Doe
~  Encryption type: WPA/WPA2-PSK (recommended)
- Wi-Fi password: Tenda+Wireless245

If you do not remember the wireless parameters of the Wi-Fi network, log in to the web Ul of the
router and navigate to Wi-Fi Settings > Wi-Fi Name & Password to find it.

Procedures for connecting to the Wi-Fi network on your wireless device (Example: iPhone).
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Step 1
Step 2
Step 3
Step 4

Step 5
Step 6

Tap Settings on your phone, and choose WLAN.
(Optional) Enable WLAN.
Scroll the Wi-Fi list to the bottom, and tap Other....

Enter the Wi-Fi name and password, which are John_Doe and Tenda+Wireless245 in this
example.

Set security to WPA2/WPA3 (If WPA2/WPA3 is not available, choose WPA2).

Tap Join.
{- satting & WLAN Ervier rartasark irdpomanbon
& posmon 4
Cancel oriber Metwork EJEIH E
B ¥
|
) Mame  John_Dos
=
=
= Security
BT Pasrword
B v
- =
uum ......
---End

When completing the configurations, you can connect to the hidden Wi-Fi network to access the

internet.
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5.2 Wi-Fi schedule

5.2.1 Overview

This Wi-Fi Schedule function allows you to disable the Wi-Fi networks of the router at specified
period of time. By default, this function is disabled.

To access the configuration page, log in to the web Ul of the router, and choose Wi-Fi Settings >
Wi-Fi Schedule.

Wi-F Schedulk b1

1 ft Durng 0 [ v K L]
I Every Day = Speciled 04
& BAon o T o Vied o T * Fil Za

To make the Wi-Fi schedule function work properly, please ensure the system time is synchronized
with the internet time. Refer to Sync the system time with the internet time for configuration.

Parameter description
Parameter Description
Wi-Fi Schedule It is used to enable/disable the Wi-Fi schedule function.
Turn Off During It specifies the period when the Wi-Fi networks are disabled.

In It specifies the day(s) on which the Wi-Fi networks are disabled during the specified period.

5.2.2 An example of configuring Wi-Fi schedule
Assume that you want to disable the Wi-Fi network from 22:00 to 07:00 every day.

Configuring procedure:

Step 1 Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.
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Step 2 Choose Wi-Fi Settings > Wi-Fi Schedule.

Step 3 Enable Wi-Fi Schedule.

Step 4 Set a period for the Wi-Fi networks to be disabled, which is 22:00~07:00 in this example.
Step 5 Set the days when the functions works, which is Every Day in this example.

Step 6 Click Save.

Wi-Fi Schadule b4
£l Bl .
Jum T Curing | 220 »- 006 w0 07 v DO W
n & Evary Con Epecified Cay
I T e Thur = Sal
Sn

---End

When the configuration is completed, the Wi-Fi networks will be disabled from 20:00 to 7:00 every
day.

40



5.3 Wireless repeating

This function is only available under the wireless router mode. Refer to Operating mode to set the
operating mode of the router.

5.3.1 Overview

By configuring the wireless repeating function, you can extend the coverage of the existing Wi-Fi
network.

To access the configuration page, log in to the web Ul of the router, and choose Wi-Fi Settings >
Wireless Repeating.

This function is disabled by default. When it is enabled, the page is shown as below.

e When the wireless repeating function is enabled, some other functions will be unavailable, such
as Wi-Fi schedule, guest network, WPS and IPTV.

e When wireless repeating is enabled, do not connect any device to the WAN port of the router.

Virel=as Hepeat ng »

repeabrg Mode, = WISP Clieni+aAR

Eam WE-Fl MNamea Select. [

Parameter description
Parameter Description
Wireless Repeating It is used to enable/disable the Wireless Repeating function.

Two repeating modes are available:
® WISP mode: Generally used to bridge the hotspot of ISPs.
¢ Client+AP mode: Able to bridge all kinds of Wi-Fi network.

Repeating Mode

® When WISP mode is chosen and the LAN IP of the router is at the same network
segment as that of the upstream device, the router will change the LAN IP address to
a different network segment to avoid conflict.

e After the router is set to WISP mode, you are required to access the internet by
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Parameter Description

referring to the configuring procedures in Access the internet through the WAN port
according to the connection type you choose.

It specifies the Wi-Fi name that you want to bridge. If you choose Enter a Wi-Fi name
manually, you are required to enter the Wi-Fi Name, Frequency Band and Encryption
Mode, Encryption Algorithm and Upstream Wi-Fi Password manually.

Upstream Wi-Fi
Name

Upstream Wi-Fi

It specifies the Wi-Fi password of the Wi-Fi name that you want to bridge.
Password

5.3.2 Extend the existing Wi-Fi network

When there is already a router with internet access in your home, you can refer to the
configurations in this part to extend the Wi-Fi network coverage.

Assume that your existing Wi-Fi name and password are:
- Upstream Wi-Fi name: Home_Wi-Fi

- Wi-Fi password: 12345678

Tenda

New router

o

Original router
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Method 1: Set the new router to WISP mode

Configuring procedure:
Step1 Login to the web Ul of the router.

1. Place the new router near the existing router and power it on. Connect your wireless
device to the Wi-Fi network of your new router, or connect a computer to the LAN port of
the new router. Do not connect any device to the WAN port of the new router.

2. Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router. A computer is used for illustration below.

C o tendawifi.com &

If you have finished the quick setup wizard before, skip to Step 2 to proceed with the configuration.

3. Click Start.
Tenda
Tenda Router
Quick Setup Wizard
4. Click Skip.

Mo SN Card
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5. Do not set login and Wi-Fi password now by ticking No Password, and click Next.

Wi-F| Settings

B Wi name or 24 Gz &5 GHE
Tenda FSESBO ST ks will dLin-DennEct i Tl Benar Wi F rarw

WiLFI passwond 0T 557 charachas e o Fassen :
SyTIE T 30 pasawi with e WA-Fs passwend |

E] Login password of 537 chamciers -" Mo Passiang

6. Click Not Now.

Tips X

Your Wi-Fi network has no password.
To ensure the security of your Wi-Fi network, set a Wi-Fi

password.

Set ‘ Mot Now |

Step 2 Set the router to wireless router mode.
1. Choose Advanced Settings > Operating Mode.

2. Click Wireless Router Mode, and click Save.

Operating Mode: () 3G/4G Router Mode @ Wireless Router Mode

Save

Step 3 Set the new router to WISP mode.
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1. Choose Wi-Fi Settings > Wireless Repeating.
2. Enable Wireless Repeating, and choose WISP.

3. Click Select to select an existing Wi-Fi network, which is Home_Wi-Fi in this example.

‘Wirelass Repeating :u:

Wireless Repegtng .
Repeaing Mobe: & WIEP 2 Chent+AF

Lrdieam WL Mame | __Calap * g

Step 4 Enter the Upstream Wi-Fi Password, which is 12345678 in this example.
Step 5 Click Save.

‘Wirslass Repsatng =

Wirelass Aeneshng .

HEPCE NG MG s ISP Cient+AP
T i
peEHEam W' Fi g e Fi - "
LIgisHeai i PRyl revsrree

Step 6 Click OK, and wait for the router to reboot.

tendawifi.com says

e routsr must reboot to actlvate wour settings. Do you want Lo

reboot the router?

Step 7 Login to the web Ul of the router again, navigate to Internet Status to check if the
wireless repeating succeeds.
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a Intarmet Status

Step 8 Relocate the new router and power it on by referring to the following suggestions.

- Between the original router and the uncovered area, but within the coverage of the
original router.

- Away from the microwave oven, electromagnetic oven, refrigerator.

- Above the ground with few obstacles.

Do not connect any device to the WAN port of the new router after setting the router to WISP mode.

---End

To access the internet, connect your computer to a LAN port of the new router, or connect your
smart phone to the Wi-Fi network of the new router.

You can find the Wi-Fi name and password on the Wi-Fi Settings > Wi-Fi Name & Password page. If
the network is not encrypted, you can also set a Wi-Fi password on this page for security.

Wi-Fi Name & Password X
Unify 24 GHz & 5GHz [}
Enable Wi-Fi network [l
Wi-Fi Name. | Tenda F5E8BO Hide
Encrypticn Mode None ¥

Wi-Fi Password
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If you cannot access the internet, try the following solutions:
e Ensure that the existing router is connected to the internet successfully.
e Ensure that your wireless devices are connected to the correct Wi-Fi network of the new router.

e |f the computer connected to the router for repeating cannot access the internet, ensure that the
computer is configured to obtain an IP address and DNS sever automatically.
Method 2: Set the new router to Client+AP mode

Configuring procedure:
Step1 Logintothe web Ul of the router.

1. Put the new router near the existing router and power it on. Connect your wireless device
to the Wi-Fi network of your new router, or connect a computer to the LAN port of the
router. Do not connect any device to the WAN port of the new router.

2. Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router. A computer is used for illustration below.

(& 5 tendawifi.com e :

If you have finished the quick setup wizard before, skip to Step 2 to proceed with the configuration.

3. Click Start.

Tenda

Tanda Eoulel

Quick Setup Wizard
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4. Click Skip.

Mo SN Caed

PiEase inser your SIM car

]

5. Do not set login and Wi-Fi password now, and click Next.

Wi-Fi Settings

. W) revme dor 24 Gz & B OH:
T Tenda FGEEBO BT s Wil SUD-cenn el o Tel Bedar W-FI Rt

WiE preswod of 832 characies. § ¥ N Passwon
i Bync the login payssveord wilh the 'WEFI passwand

&Y Login password of 532 chanaciers ¥ No Passwon

6. Click Not Now.

Tips X

Your Wi-Fi network has no password.
To ensure the security of your Wi-Fi network, set a Wi-Fi

password.

‘ Mot Now ‘

Step 2 Set the router to wireless router mode.
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1. Choose Advanced Settings > Operating Mode.

2. Click Wireless Router Mode, and click Save.

Operating Mode. O 3G/4G Router Mode  ® Wireless Router Mode

Save

Step 3 Set the new router to Client+AP mode.

1. Choose Wi-Fi Settings > Wireless Repeating.
2. Enable Wireless Repeating, and choose Client+AP.

3. Click Select to select the existing Wi-Fi network, which is Home_Wi-Fi in this example.

Wiraless Repaaling b

Vilreess Repeaimg .
Rapealiyy Mode O WSP & Clent+ap

Upeirazm W-Fi Mame: | —Seiagt— =

Step 4 Enter the Upstream Wi-Fi Password, which is 12345678 in this example.
Step 5 Click Save.

Wireless Repsabng =

Wilreiess R peating -
Repaaiing Mods O WISP & Clisnl+ P

Upstream WiF I Mame | Home SR it i

Lipsineam WaiFi Passwiid | seeon

Step 6 Click OK, and wait for the router to reboot.
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EndawifLCom says

Step 7 Login to the web Ul of the router again, navigate to Internet Status to check if the
wireless repeating succeeds.

a2 Intarnet Siatus

Step 8 Relocate the new router and power it on by referring to the following suggestions.

- Between the original router and the uncovered area, but within the coverage of the
original router.

- Away from the microwave oven, electromagnetic oven, refrigerator.

- Above the ground with few obstacles.

After the new router is set to Client+AP mode:
e Do not connect any device to the WAN port of the new router.

e The LAN IP address of the router will change. Please log in to the web Ul of the router by visiting
tendawifi.com. If there is another network device with the same login domain name
(tendawifi.com) with the router, log in to the upstream router and find the IP address obtained by
the new router in the client list. Then you can log in to the web Ul of the router by visiting the IP
address.

---End

To access the internet, connect your computer to the LAN port of the new router, or connect your
smart phone to the Wi-Fi network of the new router.

You can find the Wi-Fi name and password on the Wi-Fi Settings > Wi-Fi Name & Password page. If
the network is not encrypted, you can also set a Wi-Fi password on this page for security.
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Wi-Fi Name & Password X

Unify 24 GHz & 5GHz [}
Enable Wi-Fi network [}

Wi-Fi Name. | Tenda_F5E8B0 Hide
Encryption Mode: | None \

Wi-Fi Password:

71
If you cannot access the internet, try the following solutions:

e Ensure that the existing router is connected to the internet successfully.

e Ensure that your wireless devices are connected to the correct Wi-Fi network of the new router.

e If the computer connected to the router cannot access the internet, ensure that the computer is
configured to obtain an IP address and DNS sever automatically.
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5.4 Channel & bandwidth

In this section, you are allowed to change network mode, wireless channel, and wireless
bandwidth of 2.4 GHz and 5 GHz Wi-Fi networks.

To access the configuration page, log in to the web Ul of the router, and choose Wi-Fi Settings >
Channel & Bandwidth.

In order not to influence the wireless performance, it is recommended to maintain the default settings
on this page without professional instructions.

Channel & Bandwidih p

2 4 GHz Metwork

_h=znne <1} A
ndedoth b T Th] T
I GHZ Metvw s
METRETE MGE t1a'n/ac mbied T
Channet | Aula r
vl J/E0/ED *

Parameter description
Parameter Description

It specifies various protocols adopted for wireless transmission.
2.4 GHz Wi-Fi network supports 11n, 11b/g mixed and 11b/g/n mixed modes.

® 11n: It indicates that devices compliant with IEEE 802.11n protocol can connect to the 2.4 GHz

Wi-Fi network of the router.
Network

Mode ® 11b/g mixed: It indicates that devices compliant with IEEE 802.11b or IEEE 802.11g protocol

can connect to the 2.4 GHz Wi-Fi network of the router.

* 11b/g/n mixed: It indicates that all devices can connect to the router if they are compliant with
IEEE 802.11b or IEEE 802.11g protocol, or work at 2.4 GHz with IEEE 802.11n protocol
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Parameter

Wi-Fi
Channel

Wi-Fi
Bandwidth

Description

5 GHz Wi-Fi network supports 11ac, 11a/n/ac mixed modes.
® 11ac: It indicates that devices complaint with IEEE 802.11ac protocol can connect to the router.

* 11a/n/ac mixed: It indicates that all devices that are compliant with IEEE 802.11a or IEEE
802.11ac protocol, or work at 5 GHz with IEEE 802.11n protocol can connect to the router.

It specifies the channel in which the Wi-Fi network works.

By default, the wireless channel is Auto, which indicates that the router selects a channel for the
Wi-Fi network automatically. You are recommended to choose a channel with less interference
for better wireless transmission efficiency. You can use a third-party tool to scan the Wi-Fi signals
nearby to understand the channel usage situations.

It specifies the bandwidth of the wireless channel of a Wi-Fi network. Please change the default
settings only when necessary.

® 20: It indicates that the channel bandwidth used by the router is 20 MHz.
® 40: It indicates that the channel bandwidth used by the router is 40 MHz.

® 20/40: It specifies that a router can switch its channel bandwidth between 20 MHz and 40 MHz
based on the ambient environment. This option is available only at 2.4 GHz.

® 80: It indicates that the channel bandwidth used by the router is 80 MHz. This option is
available only at 5 GHz.

® 20/40/80: It specifies that a router can switch its channel bandwidth among 20 MHz, 40 MHz,
and 80 MHz based on the ambient environment. This option is available only at 5 GHz.
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5.5 Transmit power

In this module, you can adjust the wall-penetration capability and wireless coverage of the router
by setting the transmit power.

To access the configuration page, log in to the web Ul of the router, and choose Wi-Fi Settings >
Transmit Power.

Tmansmit Powwer =
2 GHI Saqnad Sorendgl ____________.-l---‘--
Lo iegrm = Hagh
L e a| ET R (1 o) e —— p——1 ] |
IS CIRIET = Higl

Parameter Description

It specifies the mode of signal strength. The default mode is High.

® High: It is typically used to meet wireless coverage requirements in large or multi-barrier
environments.

° Medium: It is typically used to meet wireless coverage requirements in medium-area or
less-obstacle environments.

Signal Strength . . . . . .
® Low: It is typically used to meet wireless coverage requirements in small area or barrier-

free environments.
.I

It is recommended to choose the Low mode if the network experience is satisfactory
enough under this mode.
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5.6 WPS

5.6.1 Overview

The WPS function enables wireless devices, such as smartphones, to connect to Wi-Fi networks of
the router quickly and easily.

To access the configuration page, log in to the web Ul of the router, and choose Wi-Fi Settings >
WPS.

This function is only applicable to WPS-enabled wireless devices.

5.6.2 Connect devices to the Wi-Fi network using the WPS
button

Configuring procedure:

Step 1 Find the RST/WPS button on the rear panel of the router, and hold it down for 1 to 3
seconds. The Wi-Fi indicator blinks slow.

Step 2 Configure the WPS function on your wireless devices within 2 minutes. Configurations on
various devices may differ (Example: HUAWEI P10).

1. Find WLAN settings on the phone.

2. Tap *, and choose WLAN settings.

¢ Wireless & networks Q € WLAN
Alrplane moce WLAN VoL
"’"k.;:,\;” WLAN Direct
Mobik network ...’.".L;‘.‘l:\..’:..".“.:-.l:...
-4.}‘

Tethering & portable hotspot

Oual SIM settngs

n.”‘u.:..u)u

VPN

Privine DNS
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3. Choose WPS connection.

& WLAN settings

WLAM security check

Chech 1he sacunty nf ponnechiss WLAN .:J
iefwaris, mod weokd cormeng (o knoeem

nefwaren Herl poan accuiiy ke

Eaved metworks
Irssnall certificatas
WAL nddess

IP address

WP COHWESTION
WHE cannectian

'WPE PiM connection }

---End

Wait a moment until the WPS negotiation is completed, and the phone is connected to the Wi-Fi
network.

WPS connection

Press the WLAN Protected Setup button on
your rauter. It may be called "WPS” or comain
15 symbol.
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5.6.3 Connect devices to the Wi-Fi network through the web Ul
of the router

Configuring procedure:

Step 1 Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.

Step 2 Choose Wi-Fi Settings > WPS.
Step 3 Click Click Here below Method 1.

Wes e
.“EU:aE 1. -------------
Frecs B WP Eeilmod on The fole :ul_ Thad. prass tha Y3 buthon o5 3w
dialaks naladnk sdapler wlbin 2 rdnilas
letivag I
=rkiar B pan &n Saceive S

Step 4 Configure the WPS function on your wireless devices within 2 minutes. Configurations on
various devices may differ (Example: HUAWEI P10).

1. Find WLAN settings on the phone.

2. Tap *, and choose WLAN settings.

& Wireless & networks Q € WLAN ;
L)
Alrplans mode WLAN WLANS
SWLAN: WLAN Direct
Mobile netwark 1 WLAN settings :

Tethering & portable hotspot

Cunl SIM settngs

Oato usage

VPN

Prvate DINS
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3. Choose WPS connection.

& WLAN settings

WLAN sequrity check

Chech 1he aaainty nf conneciis WLAMN .:‘J
e mnd. waced cormertng fo known

npfwcren Dl poae acculity feks

Saved networks
Ing1all ceraficates
MAL addiess

IP address

WP CONHEITIDN
WRE cannection

WPE PN connection ¥

---End

Wait a moment until the WPS negotiation is completed, and the phone is connected to the Wi-Fi
network.

WPS connection

Press the WLAN Protected Setup button an
your rauter. It may be called “"WPS" or comain
15 symbol.
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5.6.4 Connect devices to the Wi-Fi network using the PIN code
of the router

The router only supports WPS connection by entering the PIN code on wireless devices, which is
usually used on Wi-Fi network adapters. Please refer to the user guide of the Wi-Fi network adapter
for configuration details.

Configuring procedure:

Step 1 Find the PIN code of the router by logging in to the web Ul of the router, and navigate to
Wi-Fi Settings > WPS. The PIN code is shown under Method 2.

AT L b 4
WELaE 1.
~recis B YYPS beimcat on The foulsroi Hiing, Thedi. prass tha YRS L
fedeat naleak sdapber wibn 2 rednilas
WEkivag i

olir it pan on maosived

Step 2 Enter the PIN code on the wireless device that supports WPS connection using the PIN
code.

---End

Wait a moment until the WPS negotiation is completed, and the wireless device is connected to
the Wi-Fi network.
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5.7 Beamforming+

Beamforming+ is a radio wave technology written into IEEE 802.11ac standard. Traditionally, the
router broadcasts the data in all directions when broadcasting a Wi-Fi signal. With beamforming,
the router transmits radio signal in the direction of the client, thus creating a stronger, faster and
more reliable wireless communication. This function is enabled by default.

To access the configuration page, log in to the web Ul of the router, and choose Wi-Fi Settings >
Beamforming+.

Eeamforming+

Beamformings: (il
A ey b LRG i 0™ s o T s s i
A Bmartar Wi-Fr Coverage lechiology

Baarmiorming+

The following figure shows the wireless transmission when Beamforming+ is enabled.
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The following figure shows the wireless transmission when Beamforming+ is disabled.
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5.8 AP mode

This function is only available under the wireless router mode. Refer to Operating mode to set the
operating mode of the router.

When you have a smart home gateway which only provides wired internet access, you can set the
router to work in AP mode to provide wireless coverage.

When the router is set to AP mode:
e Every physical port can be used as a LAN port.

e The LAN IP address of the router will be changed. Please log in to web Ul of the router by visiting
tendawifi.com.

e Functions, such as bandwidth control and virtual server, will be unavailable. Refer to the web Ul for
available functions.

Configuring procedure:

Step 1 Power on the router. Connect a computer to the LAN port of the router, or connect your
smart phone to the Wi-Fi network of the router.

I:_l » &

| &
i Ethernet cable—J

iy

Step 2 Login to the web Ul of the router.

1. Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router. A computer is used for illustration below.

C tendawifi.com e :

If you have finished the quick setup wizard before, skip to Step 2 to proceed with the configuration.

2. Click Start.
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Tenda

Tenda Router

Quick Setup Wizard

3. Click Skip.

iy .‘
Mo 5fM Card

Hlizaee et your S84 card

" LriF
e ] A [

4. Do not set login and Wi-Fi password now by ticking No Password, and click Next.

Wi-Fl Settings

e FHF name o 8 GHz &5 THE
+ TE!H}B_ FLEBBO Sman derdces Wil didD-CennEC] [0 Tl SE0E0 W EF | fabeie.

WFI pearsgwoed of 332 chamchas ¥ Mo Passwnid

O Sy e 4001 Eﬂi?ﬂﬂﬁlﬁ?ﬂ'ﬂ'ﬂf-ﬂa?’:w&:

&) Login passiwond of 537 chaacters { | No Passsn

Peext
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5. Click Not Now.

Step 3

Tips

Your Wi-Fi network has no password.

To ensure the security of your Wi-Fi network, set a Wi-Fi

password.

Set ‘ Mot Now ‘

Set the router to AP mode.

Navigate to Wi-Fi Settings > AP Mode.
Enable AP Mode.

Click Save.

AP Wiode

Aiker 2palil L The & mmdes comnecd e ERsernni cobike

o | A Eed e LR e
AP moda
tuncliero mme umavaiable

= A araling 1he A minds Fe I s same-al B

= ponmpcte ] 16 Be piafream roubar o e WAN

i agEatiaiil L) rlsingas ol

ha imomat Samnga VPN Paristal Credrol, Banceeate: Contral, and Virtua® Sarsar

Step 4 Click OK, and wait for the router to reboot.

tendawificom says

Thie router must rebopt o activate wour settings. Do wou want to

“ r..R“I .

reboot the roater?
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Step 5 Connect the upstream device, such as a gateway, to any port of the router.

: (e mm

m Easge’

7]

Smart gateway | T
Ethernet cable Ethernet cable

---End

Log in to the web Ul of the router again, and navigate to Internet Status to check if the AP mode is
configured successfully.

I Intermnel Status

If there is another network device with the same login domain name (tendawifi.com) with the router,
log in to the upstream router and find the IP address obtained by the new router in the client list.
Then you can log in to the web Ul of the router by visiting the IP address.

To access the internet, connect your computer to physical port, or connect your smart phone to
the Wi-Fi network.

You can find the Wi-Fi name and password on the Wi-Fi Settings > Wi-Fi Name & Password page. If
the network is not encrypted, you can also set a Wi-Fi password on this page for security.
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Wi-Fi Name & Password X

Unify 24 GHz & 5GHz [}
Enable Wi-Fi network [}
Wi-Fi Name: | Tenda_F5E8B0 Hide
Encryption Mode: | None r

Wi-Fi Password:

71
If you cannot access the internet, try the following solutions:

e Ensure that the existing router is connected to the internet successfully.

e Ensure that your wireless devices are connected to the correct Wi-Fi network of the new router.

e If the computer connected to the router cannot access the internet, ensure that the computer is
configured to obtain an IP address and DNS sever automatically.
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5.9 Anti-interference

The router supports anti-interference function. When you are experiencing unsatisfactory internet
access, you can try to change the anti-interference settings to improve it.

To access the configuration page, log in to the web Ul of the router, and choose Wi-Fi Settings >
Anti-interference.

The default setting is Auto.

Anfi-interferance b

ANl Eom Ao Enaile Cial=

- Auto: It indicates that the router will automatically adjust the receiving sensitivity
according to the interference of the current environment. It is recommended to keep
Auto.

- Enable: It indicates that the anti-interference ability of the router improves, but the
Wi-Fi network coverage is reduced.

- Disable: It indicates that the wireless coverage of the router is improved. If the
wireless interference in the environment is strong, it is recommended to select Auto
or Enable.
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SMS (3G/4G router mode)

This function is only available under the 3G/4G router mode. Refer to Operating mode to set the
operating mode of the router.

6.1 Manage SMS messages

This router supports sending, receiving and deleting SMS messages in the web Ul of the router.

To access the page, log in to the web Ul of the router, and choose SMS > Messages.

kles=apes =

6.1.1 Send SMS messages

Send SMS messages to a new phone number

Step 1 Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.

Step 2 Choose SMS > Messages.
Step 3 Click New Message.
Step 4 Enter the phone number in the Send To column.

Step 5 Enter the message content in the Message column at the bottom.

M Messagas e
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Step 6 Click Send at the bottom right corner.
---End

Send messages to an existing phone number

Step 1 Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.

Step 2 Choose SMS > Messages.
Step 3 Click the targeted phone number.

Wlessapas b
-

173 2e81 2WOIE 13T

Step 4 Enter the message content in the Message column at the bottom.

Step 5 Click Send.

mm 17 221 *

Hetia

——-End

After the messages are sent, you can view them on the same page.
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6.1.2 Delete SMS messages

Delete all messages of the same phone numbers

Step 1 Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.

Step 2 Choose SMS > Messages.
Step 3 Click Edit on the top right corner.

Wessages e
173 228 I RELTHT
17T BEgE MM
macpead 1 1

Step 4 Select one or more phone number to be deleted.

Step 5 Click (click Done to cancel).

Massages =
= Lesnmnnnns
.r1:r:| 2251 e
;:"r i163
GEA &
---End

Delete certain messages of the same phone number

Step 1 Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.

Step 2 Choose SMS > Messages.
Step 3 Click the targeted phone number.

Bz mgas 4

1T 3281 - Jirlnl:
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Step 4 Click Edit.

& From: 173 T84 W
[ e |
s by ER B
Fain
Step 5 Select the messages to be deleted.
Step 6 Click (click Done to cancel).
+  From 173 281 b

"] fimin
i@ Humw
---End
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6.2 Set the message center number

Message center is the short message server for SMS messages. You will be unable to send SMS
messages with a wrong message center number.

The router can automatically detect the message center number after you insert a SIM card. If you
have problems in sending SMS messages, you are recommended to inquire your ISP for the
message center number and change it in the web Ul of the router if it is wrong.

Configuring procedure:

Step 1

Step 2
Step 3
Step 4
Step 5

Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.

Choose SMS > Message Center.
Enable Message Center.
Enter the correct Message Center Number.

Click Save.

Massa 0ES :\.T':__.'|II|EEI'_. W

Messsage OF T Whirrds +BE12010988600

---End

Contact your ISP for correct message center number.
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6.3 Inquire information by sending USSD commands

With USSD function, you can inquire specific information or perform specific operations by send a
special code or command to your ISP.

Such codes or commands are predetermined. You can contact your ISP to find those codes or
commands.

Configuring procedure:

Step 1 Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.

Step 2 Choose SMS > USSD.
Step 3 Enter a USSD CMD, such as *1084#.
Step 4 Click Send.

e

—End

Wait a moment, you will get the desired information you want in the USSD Read box.
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7/ Guest network

7.1 Overview

In this module, you can enable/disable the guest network function and change the Wi-Fi name and
password of the guest network.

A guest network can be set up with a shared bandwidth limit for visitors to access the internet, and
isolated from the main network. It protects the security of the main network and ensures the
bandwidth of your main network.

To access the configuration page, log in to the web Ul of the router and navigate to the Guest
Network. This function is disabled by default.

& Guest Nebtwork 3

s Me s

D B mours L

Sandandih for Guasts. | Umlimiled i

Parameter description

Parameter Description

Guest Network It is used to enable or disable the guest network function.

2.4 GHz Wi-Fi It specifies the Wi-Fi name of the router’s guest network. By default, Tenda_VIP is for the
Name 2.4 GHz Wi-Fi network and Tenda_VIP_5G for the 5 GHz Wi-Fi network.

5 GHz Wi-Fi You can change the SSIDs (Wi-Fi names) as required. To distinguish the guest network
Name from the main network, you are recommended to set different Wi-Fi network names.

Guest Network It specifies the password for the router’s two guest networks.
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Parameter

Password

Validity

Shared
Bandwidth for
Guests

Description

It specifies the validity of the guest networks. The guest network function will be disabled
automatically out of the validity period.

It allows you to specify the maximum upload and download speed for all devices
connected to the guest networks. By default, the bandwidth is not limited.
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7.2 An example of configuring the guest network

Scenario: A group of friends are going to visit your home and stay for about 8 hours.

Goal: Prevent the use of Wi-Fi network by guests from affecting the network speed of your
computer for work purposes.

Solution: You can configure the guest network function and let your guests to use the guest
networks.

Assume that the parameters you are going to set for the guest Wi-Fi network:
- Wi-Fi names for 2.4 GHz and 5 GHz networks: John_Doe and John_Doe_5G.
- Wi-Fi password for 2.4 GHz and 5 GHz networks: 12345678.
- The shared bandwidth for guests: 2 Mbps.

Configuring procedure:

Step 1 Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.

Step 2 Choose Guest Network.

Step 3 Enable the Guest Network.

Step 4 Set the 2.4 GHz Wi-Fi Name, which is John_Doe in this example.

Step 5 Set the 5 GHz Wi-Fi Name, which is John_Doe_5G in this example.

Step 6 Set the Guest Network Password, which is 12345678 in this example.

Step 7 Select a validity time from the Validity drop-down box, which is 8 hours in this example.

Step 8 Set the bandwidth in the Shared Bandwidth for Guests drop-down box, which is 2 in this
example.

Step 9 Click Save.

i Guest Netwark
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---End

During the 8 hours after the configuration, guests can connect their wireless devices, such as
smartphones, to John_Doe or John_Doe_5G to access the internet and enjoy the shared
bandwidth of 2 Mbps.
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n Parental control

8.1 Overview

On the parental control page, you can view the information of online devices and configure their
internet access options.

To access the configuration page, log in to the web Ul of the router, and navigate to the Parental
Control page.

& Parental Control

Dlevica Mams M Addrass Uptims Operaton
@ Horer_10-bacTcIdanieniz - ;
1 nowr(s] 15 min 42 5 i

Parameter description

Parameter Description

Device Name It specifies the name of the online device.

MAC Address It specifies the MAC address of the online device.
Uptime It specifies the online duration of the device.

Click < to configure the parental control rule for the device.

Operation After you have configured the parental control rule for the device, there should be a

I
or '’ button, which is used to enable or disable the configured rule.

Click +New to add parental control rules for devices that are not connected to the

+New .
router at the time.
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8.2 Configure the parental control rule

Click
here.

Parental Condrol

Parameter

Device Name

MAC Address
Internet Accessible At
In

Website Access Limit

Access Control Mode

or +New to edit or add a parental control rule. The +New button is used for illustration

Device Name

Internet Accessibie At 15 o o or— M o o=

= Eyery Doy Speciied Day
« 2uin hdar + Tue + e
1] =al
TH 1y A CHE = Blackist dinielst
ockes efhalhe T i sehen

Description

It specifies the name of the device that the parental control rule applies to.

It specifies the MAC address of the device that the parental control rule applies to.
It specifies the period during which the device can access the internet.

It specifies the days when the rule takes effect.

It is used to enable or disable the website access limit function.

When the website access limit function is enabled, there are two access control
modes available.

e Blacklist: The device is blocked from accessing the websites specified in the rule
during the specified period, but can access other websites. The device cannot
access the internet at all out of the specified period.

® Whitelist: The device is allowed to access the websites specified in the rule
during the specified period, but cannot access other websites. The device cannot
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Parameter Description

access the internet at all out of the specified period.

Blocked Websites It specifies the websites that the device is blocked from accessing or allowed to

Unblocked Websites access during the specified period.

8.3 An example of adding parental control rules

Scenario: The final exam for your daughter is approaching and you want to configure her internet
access through the router.

Goal: Websites, such as facebook, twitter, youtube and Instagram, are inaccessible during 8:00 to
22:00 on weekends using the computer in her room, and no internet access is available from 22:00
to 8:00.

Solution: You can configure the parental control function to reach the goal.
Configuring procedure:

Step 1 Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.

Step 2 Choose Parental Control.

Step 3 Choose the device to which the rule applies, and click

If the device to which the rule applies is not online at the time, you can click +New to add a parental
control rule for the device.

= Farental Cantrol

Step 4 Specify the period when the target websites cannot be accessed, which is 8:00 ~ 22:00 in
this example.

Step 5 Choose Specified Day, and tick the days when the rule is applied, which are Sun. and Sat.
in this example.
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Step 6 Enable Website Access Limit.
Step 7 Choose Blacklist.
Step 8 Set Blocked Websites, which is facebook,twitter,youtube,instagram.

Step 9 Click Save.
Parantal Control =
Dievre Mame  Doupghier's deskiop ’
Internet Sccesshie At ng = o 23 % oo

1 Every Dy » Specned Oay

# Sl LA Tia ]
T Fri J Sl
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BocHed Websies Tacabook viter voutuhe. FEiagram

---End

After the configuration is completed, your daughter can access any websites except for facebook,
twitter, youtube and instagram from 8:00 to 22:00 on weekends, and she cannot access the
internet at all between 22:00 to 8:00.
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A VPN (Virtual Private Network) is a private network built on a public network (usually the
Internet). This private network exists only logically and has no actual physical lines. VPN technology
is widely used in corporate networks to share resources between corporate branches and
headquarters, while ensuring that these resources are not exposed to other users on the internet.

The typology of a VPN network is shown below.

Hranrh --h-...:'| Lt |

Intermet
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9.1 PPTP server
9.1.1 Overview

This series of routers can function as a PPTP server and accept connections from PPTP clients.

To access the configuration page, log in to the web Ul of the router and choose VPN > PPTP Server.
This function is disabled by default. When it is enabled, the page is shown as below.

PPTP Serval »

* ariess Pool 10 01 O ~10.0.00 200

Uae Mams Passwand Canrsclion Stakis Cipetation

] T
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Parameter description

Parameter

PPTP Server

IP Address Pool

MPPE Encryption

User Name
Password

Connection Status

Operation

9.1.2 Enable

Description

It is used to enable or disabled the PPTP server.

When it is enabled, the router functions as a PPTP server, which can accept the
connections from PPTP clients.

It specifies the range of IP address range within which the PPTP server can assign to
PPTP clients. It is recommended to keep the default settings.

It is used to enable or disable 128-bit data encryption. The encryption settings should be
the same between the PPTP server and PPTP clients. Otherwise, the communication
cannot be achieved normally.

It specifies the VPN user name and password, which the VPN user needs to enter when
making PPTP dial-ups (VPN connections).

It specifies the connection status of the VPN connection.

The available operations include:

e ™" '-|tijsused to add new PPTP user accounts.
° : It is used to disable the PPTP user account.
° : It is used to enable the PPTP user account.

=
e W |t is used to delete the PPTP user account.

internet users to access resources of the LAN

Scenario: You have set up a FTP server within the LAN of the router.

Goal: Open the FTP

server to internet users and enable them to access the resources of the FTP

server from the internet.

Solution: You can configure the PPTP server function to reach the goal. Assume that:

- The user name and password that the PPTP server assigns to the client are both
adminl.

- The WAN IP address of router is 113.88.112.220.
- The IP address of the FTP server is 192.168.0.136.

- The FTP server port is 21.

~ The FTP login user name and password are both: JohnDoe

Please ensure the WAN IP address of router is a public network. This function may not work on a host
with an IP address of a private network. Common IPv4 addresses are classified into class A, class B and
class C. Private IP addresses of class A range from 10.0.0.0 to 10.255.255.255; Private IP addresses of

class B range

192.168.255.

from 172.16.0.0-172.31.255.255; Private IP addresses of class C range from 192.168.0.0-
255.
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Configuring procedure:

Step 1

Step 2

1.
2.

Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.

Enable the PPTP server function.
Choose VPN > PPTP Server.
Enable the PPTP Server.

Enable the MPPE Encryption, which means that the encryption digit remains the default
value “128".

Click Save.
Add PPTP user name and password.

Set the User Name and Password of the PPTP server, which are adminl in this example.

Click +New.
PETP Sanser »
Lhaer ame F ey =sord Lonnschon ol Leraion
m s
---End

When completing the configurations, internet users can access the FTP server by following these

steps:

Step 1

Click the E icon at the bottom right corner on the desktop, and then click Network
settings.
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Step 2 Choose VPN on the left side, and click Add a VPN connection.
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Step 3 Configure the VPN parameters.

Enter a connection name, such as VPN connection.

Enter the server address, which is 113.88.112.220 in this example.

Select a VPN type, which is Point to Point Tunneling Protocol (PPTP) in this example.
Select a type of sign-in info, which is User name and password in this example.

Enter the user name and password, which are both admin1 in this example.

Click Save.

o s wNR

Add a VPN connection

Conrechon name

Seryer name or address
113.88.1 12220

YPM type
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Step 4 Target the VPN connection added, and click Connect.

5% NETWORK & INTERNET

Dt usa)e VEN
'F &dd a VPN connection
Dial-up —
Ethemet
Prooy

Step 5 Click the ! icon on the desktop, and enter the address in the address bar to access the
FTP server, which is ftp://192.168.0.136:21 in this example.
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Step 6 Enter the user name and password for logging in to the FTP server, which are both
JohnDoe in this example, and click Log On.

£ Either the server does not allow anonymous logins or the e-mail address was not
3 accepted.

FTP server: 192.168.0,136 L}

User name: | A |

Password: | |

After you log on, you can add this server to your Favorites and return to it easily.

& FTP does not encrypt or encode passwords or data before sending them to the
server. To protect the security of your passwords and data, use WebDAV instead,

[]Log on anonymously (] save password

Log On Cancel

---End

By performing the steps above, you can access the resources on the FTP server.
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9.2 Online PPTP users

When the PPTP server function is enabled, you can view the detailed information of VPN clients
that establish connections with the PPTP server.

To access the configuration page, log in to the web Ul of the router and choose VPN > Online PPTP
Users.

Cinline PPTP Lisers P

Liar Hams Oigl-im 1P Addreag Azsigned 1P Addrass Ugrime

Parameter description
Parameter Description

It specifies the VPN user name, which the VPN user uses when making PPTP dial-ups

N
User Name (VPN connection).

It is specifies the IP address of the PPTP client.
Dial-In IP Address |t the client is a router, it will be the IP address of the WAN port whose VPN function is

enabled.
Assi IP
ssigned It specifies the IP address that the PPTP server assigns to the client.
Address
Uptime It specifies the online time since the VPN connection succeeds.
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9.3 PPTP/L2TP client

9.3.1 Overview

This router can function as a PPTP/L2TP client and connect to PPTP/L2TP servers.

The PPTP/L2TP client function is disabled by default. When it is enabled, the page is show as

below.

PETRLZTP Chent

Parameter description
Parameter

PPTP/L2TP Client

Client Type

Server IP
Address/Domain
Name

User Name
Password

Status

DiEsconne-ctad

o s,

Description
It is used to enable or disable the PPTP/L2TP client function.

It is specifies the client type that the router serves as, either PPTP or L2TP.
® PPTP: When the router is connecting to a PPTP server, choose this option.

® L2TP: When the router is connecting to a L2TP server, choose this option.

It specifies the IP address or domain name of the PPTP/L2TP server that the router
connects to. Generally, when a router serves as the PPTP/L2TP server at the peer side,
the domain name or IP address should be that of the WAN port whose PPTP/L2TP server
function is enabled.

It specifies the user name and password that the PPTP/L2TP server assigns to the
PPTP/L2TP clients.

It specifies the connection status of the VPN connection.
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9.3.2 Access VPN resources with the router

Scenario: You have subscribed the PPTP VPN service when purchasing the broadband service from
your ISP.

Goal: Access the VPN resources of your ISP.
Solution: You can configure the PPTP/L2TP client function to reach the goal. Assume that:
- The IP address of the PPTP server is 113.88.112.220.
- The user name and password assigned by the PPTP server are both admin1.
Configuring procedure:

Step 1 Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.

Step 2 Choose VPN > PPTP/L2TP Client.

Step 3 Enable the PPTP/L2TP Client

Step 4 Choose PPTP as the client type.

Step 5 Enter the Server IP Address/Domain Name, which is 113.88.112.220 in this example.
Step 6 Enter the User Name and Password, which are both adminl in this example.

Step 7 Click Connect.

PRTRAZTP Cliend -
PRI Cieni: [
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---End

When Connected is shown in Status, you can access the VPN resources of your ISP.
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10 g4 (wireless router mode)

L

This function is only available under the wireless router mode. Refer to Operating mode to set the
operating mode of the router.

This router supports IPv4 and IPv6 dual stack protocols. In the IPv6 part, you can:

- Connect to the IPv6 network of ISPs

- Configure the IPv6 tunnel and achieve communications between IPv6 islands

- Change IPv6 LAN settings

10.1 IPve WAN settings
10.1.1 Connect to the IPv6 network of ISPs

The router can access the IPv6 network of ISPs through three connection types. Choose the
connection type by referring to the following chart.

Scenario Connection Type

® The ISP does not provide any PPPoEV6 user name and password.
® The ISP does not provide information about IPv6 address. DHCPv6

® You have a router that can access IPv6 network.
IPv6 service is included in the PPPoE user name and password. PPPoEV6

The ISP provides you with a set of information including IPv6 address, subnet mask,

Static IPv6 add
default gateway and DNS server, etc. At VS auress

L

Before configuring the IPv6 function, please ensure that you are within the coverage of IPv6 network
and already subscribe the IPv6 internet service. Contact your ISP for any doubt about it.

DHCPv6

DHCPv6 enables the router to obtain IPv6 address from DHCPv6 server to access the internet,
which is applicable in the following scenarios.

- The ISP does not provide any PPPoEv6 user name and password.
- The ISP does not provide information about IPv6 address.

- You have a router that can access IPv6 network.
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Configuring procedure:

Step 1

Step 2
Step 3
Step 4
Step 5

Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.

Choose IPv6.
Enable the IPv6 function.
Set the connection type to DHCPv6.

Click Save.

. IPvi English -

FwE AR Seltngs

Comnection Type | OHGPGE T

* Coixn Fve Prefty Delegation

---End
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Parameter description
Parameter Description

When the option is selected, the LAN port of router obtains IPv6 prefix from it upstream

device.
Obtain IPv6 Prefix

Delegation It is recommended to keep the default setting (Selected). If the LAN port cannot obtain

the PD prefix, it is because the upstream device does not support PD prefix delivery.
Contact your ISP to solve this problem.

IPv6 network test:
Start a web browser on a phone or a computer that is connected to the router, and visit
test-ipv6.com. The website will test your IPv6 connection status.

When “You have IPv6” is shown on the page, it indicates that the configuration succeeds and you
can access IPv6 services.
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If the IPv6 network test fails, try the following solutions:

- Navigate to the System Settings > System Status, and move to the IPv6 Status part.
Ensure that the IPv6 WAN address is a global unicast address.

- Ensure that devices connected to router obtain their IPv6 address through DHCPv6.

~  Consult your ISP for help.
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PPPoEv6

Overview

If your ISP provides you with the PPPoE user name and password with IPv6 service, you can choose
PPPoOEV6 to access the internet.

Log in to the web Ul of the router, and navigate to the IPv6. When the connection type is set to
PPPoEV6, the page is shown as below.

IPvE

)]
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Parameter description
Parameter Description

PPPOE Username It specifies the PPPoE user name and password provided by your ISP.

PPPoE Password IPv4 and IPv6 services share the same PPPoE account.

When the option is selected, the LAN port of router obtains IPv6 prefix from it upstream

device.
Obtain IPv6 Prefix

Delegation It is recommended to keep the default setting (Selected). If the LAN port cannot obtain

the PD prefix, it is because the upstream device does not support PD prefix delivery.
Contact your ISP to solve this problem.
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Access the internet through PPPoEv6

If the PPPoE account provided by your ISP includes IPv6 service, you can choose PPPoEV6 to access
the IPv6 service. The application scenario is shown as below.
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Configuring procedure:

Step 1 Start a web browser on a device connected to the router and visit tendawifi.com to log in
to the web Ul of the router.

Step 2 Choose IPv6.

Step 3 Enable the IPv6 function.

Step 4 Set the connection type to PPPOEV6.

Step 5 Enter the PPPoE Username and PPPoE Password.
Step 6 Click Save.

. [P
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---End
IPv6 network test:

Start a web browser on a phone or a computer that is connected to the router, and visit
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test-ipv6.com. The website will test your IPv6 connection status.

When “You have IPv6” is shown on the page, it indicates that the configurations succeed and you
can access IPv6 services.
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If the IPv6 network test fails, try the following solutions:

- Navigate to the System Settings > System Status, and move to the IPv6 Status part.
Ensure that the IPv6 WAN address is a global unicast address.

- Ensure that devices connected to router obtain their IPv6 address through DHCPv6.

- Consult your ISP for help.

96



